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EMPLOYABILITY SKILLSOFUNIVERSITY GRADUATESIN KERALA

Employability istheability of apersonto obtain, maintain, sustainand grow inthejob
or career. Theskillsor qualities associated with aperson to be employablearecalled as
Employability Skills. Blancke (2000) defines*individua employability asaperson’scapecity
to offer labour on the basis of his subject-specific competence, the competenceto act,
and the person’s specific competence’. Employability Skill isthe combination of three
different skills. They areknowledge skill, application skill and personal skill. Knowledge
Skill isvariousskill componentsrequired to makeaknowledgeableindividua . Application
Skill isvariousindividua capability componentsrequired to make aperson successful in
practicing hisprofession or occupation. Persond Skill isinherent with the personal faculties
of anindividua whichisrequiredto enrich theindividual to becomeagood humanbeing
andcitizen.

A recent study has been conducted by the KeralaAcademy of Social Sciencesto
assessthelevel of employability skill possessed by the University graduatesin Kerala.
They conducted asurvey in July 2017 among 1188 degree students across Keralawho
areundergoing their final semester degree programmes. Thestudentsincludedinthesample
sizebelongtothemain streamsof study related to BA, BSc, BCom, BBA and BTech. The
samplestudentsweredrawn from different collegesaffiliated tofour affiliating Universities.
TheseUniverstiesare Kannur University, University of Cdicut, MG University, Kottayam
and University of Kerala, Thiruvananthapuram. The questions asked to the respondents
related to theemployability skillsof thefollowing variables:

a) Parity of educationand employability skills

b) Knowledgeon subject studied

c) Adeguateability to apply the studied knowledge

d) Sdf confidenceinpersond abilitiesto performthejob successfully
€) Ability toget adecent job of the choiceand

f)  Preparingwell enoughtogetajob

Thesummary of theresults of the study isdepicted bel ow:

1. Seventy One percent of the respondents agreed that thereisaparity of education
obtained by them and their employability skills.

2. Seventy Seven percent of the sample graduate students opined that they have good
knowledge on the subject they have studied.



3. Seventy Six percent of the University graduates claimed that their ability to apply
their subject knowledgeintherequired context isgood.

4. Eighty Six percent seemed confident intheir personal abilitiesto performthejob
requirementssuccessfully.

5. Eighty Five percent of the respondents expressed their ability to get adecent job of
their choice.

6. Thedegreestudentswho reported that they are preparing well enough to get agood
job was 80.5 percent.

Alongwiththe above percent analys sof theopinion of graduates, mean scoreandysis
has a so been employed. Theresult of mean scoreisaround thetheoretical vaueof 4inal
thevariablesput for the study. Itisin parity with theresults of the percent analysis. From
the abovefindingsit can be seen that the University graduatesin Keralaare confident
about their employability skills. Thusit can be concluded that the graduatesin Kerdlahave
proficiency inthethree dimensiona working model of theemployability skillsconstruct of
subject knowledgeskill, gpplication skill and persond skill. Definitdly itisawe comechange
intheattitude of University Studentstowardsemployment and employability skills. They
have chosen their degree programme on the basis of their aptitude and attitude. It isalso
happy to seethat theyouth are preparing well to get adecent job during the course of their
study programme. They areinvolved in many exposure programmesin order to enrich
their persond abilities. They aresaid to bedoing variousactivitiestoimprovether practica
knowledgein order to perform the prospectivejob successfully. Thisisagood signtowards
thechanging lifevison of youthinKerda L



ISMGNREGSEMPOWERING ORABNEGATING
WOMEN OF RURAL INDIA?

*Zajo Joseph **Remya Krishnan G.R

Abstract

Mahatma Gandhi National Rural Employment Guarantee Scheme, the world’s
largest job guarantee scheme in rural India provides guaranteed employment to
unskilled rural labourer thereby assuring livelihood security of rural household. The
act also serves as an enforceable legal entitlement of the “ right to work”. It is framed
as a women friendly program and ensures at least 33% women participation, thereby
ensuring women empower ment. The present study analyses whether the employment
generation is as per the guidelines of the Act and wage payment under this scheme is
regular or not. The data collection were from secondary sources .The analysis done
showed deviation from the guidelines regarding employments provided against demand
and the promptness in payment of wages are extremely poor. Hence one cannot consider
the scheme in the current scenario a means of women empowerment.

Keywords: MGNREGS, Women Empowerment, Employment Generation, Wage Payment Delay, Average
Person Days

Introduction

Thegovernment of Indiahas put forwarded various schemesfor the upliftment of the
rural population among which, theNational Rural Employment GuaranteeAct (NREGA)
enacted on 25" August 2005 isthe most widely accepted and the best program yet, that

* Associate Professor and Head, Department of Commerce, St.Xavier's College, Thiruvananthapuram
* Research Scholar in Commerce, Kerala University Library and Research Centre, Palayam,
Thiruvananthapuram
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6 Ismgnregs Empowering or abnegating women .....

havedirectly influenced therural population. The SchemewasintroducedinKeralainthe
year 2008. NREGA was renamed as MGNREGA (Mahatma Gandhi National Rural
Employment GuaranteeAct) in 2010. Theobjectivesof theact include providing guaranteed
employment to unskilled rurd labourersfor 100 daysthere by assuring livelihood security
of rural household. Theact also servesasan enforceablelega entitlement of the“right to
work” . Inacountry likeIndia, where manual labour isthe only meansof livelihood of the
majority of population, thisactisa*“ray of hope’ totherural poor. Asper MGNREGS,
every adult member of rural household who hold ajob card can demand work from Gram
Panchayath and is entitled to receive payment for the completed work in afortnight’s
timet.

MGNREGS is a women friendly program that demands at least 33% women
participation?. The Act was accepted by the women of rural India whole heartedly,
participation and support fromwomenisextens ve asevident from the number of women
beneficiaries. Theact thus servesasaninstrument of women empowerment. Inthecurrent
scenario, post demonetization period of I ndiahaswitnessed economicingtability invarious
sectors. Thepresent study triestoidentify; whether theemployment issuccessfully generated
asper theguidelines of theAct and wage payment under thisschemeisregular or not.

Objective

To andysewhether theemployment issuccessfully generated asper theguidelinesof
theAct and wage payment under thisschemeiseffective or not.

M ethodology

The present study isbased on secondary data of the detail srelated to the schemefor
thelast threefinancia yearsviz, 2014 —15, 2015—16 and 2016 — 17 of Keralastatein
generd and Trivandrumin Particular. Datawere collected from various published research
reportsrelatingto MGNREGS, variousre ated Journal s, Newspapers, Economic Review
of Kerala State Planning Board and website of Mahatma Gandhi National Rural
Employment GuaranteeAct. Thedatathus collected are processed and analysed by using
Percentagesfor comparison.

Analysis and Discussion

Thelast threefinancia years dataof Kerala State were analysed to identify how
many househol dsdemanded employment and how many of them got it. The percentage of
employment provided was cal culated. Total number of household who completed 100
daysof employment in each selected financia yearsand average person days completed
by the beneficiarieswerealso cal culated. In order to discussthe delay inwage payment,
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Zgjo Joseph & RemyaKrishnan GR

the percentage showing total delay in wage payment to the total number of transactions

also hasbeen expressed.

Table 1.1

Distribution of Number of Household
Demanded Employment and Provided Employment of Kerala Sate

Districts 2014-15 2015-16 2016-17
Demanded | Provided | Demanded Provided Demanded Provided
Alappuzha 134210 125516 142171 136741 145603 140271
Ernakulum 93452 81679 96064 86982 90692 82058
Idukki 107404 98952 109593 103353 115671 108323
Kannur 84889 72275 97789 88286 84806 76247
Kasargod 66928 56720 70290 61936 74980 65625
Kollam 138600 116444 160424 138011 162851 141551
Kottayam 71159 61690 72310 64150 68896 59180
Kozhikode 135003 121914 155091 140034 152313 137110
Malappuram 119937 104265 122360 108611 103090 91758
Palakkad 169524 151285 188388 172020 180496 166017
Pathanamthitta 57920 52327 58371 54119 57103 53086
Thiruvananthapuram | 194159 176214 201154 186074 202522 186601
Thrissur 119419 97259 119120 101689 98611 87770
Wayanad 72544 63696 71661 63666 68441 61826
Total 1565148 1380236 | 1664786 1505672 1606075 1457423

Source: www.nreg.nic.in

Thedistribution of number of household who demanded employment and thosewho
wereprovided employment isdepictedintable 1.1. Thedatareved ed employment provided
iswell within the satisfactory limit with an average of 111796.29 demanded against
98588.29 provided inthefinancial year 2014 — 15, 118913.29 demanded against
107548 provided in 2015 — 16 and 114719.64 against 104101.64 provided in
2016 — 17.

The Percentage of number of househol dswhich were provided employment against
the number of househol d which had demanded employment inthelast threefinancia years
isdepicted in Table 1.2. Itisevident that in al districts of Kerala state employment
provided isfound to beincreasing except in ldukki, Kannur, Kasargod and K ottayam
digrictsinthefinancid year 2016-17.1n the case of theaboveditrictsemployment provided
isfound to be declining when compared to the other financia years. It can be concluded
that although M GNREGSi sableto provide employment to beneficiaries, maximum of 90
percent of beneficiariesonly got employment, whiletheAct demandsthat all thosewho
areregistered should be provided with employment.

Review of Social Sciences



8 Ismgnregs Empowering or abnegating women.....

Table 1.2.

Per centage of Number of Households Which were Provided
Employment Against the Number of Household
which had Demanded Employment

Districts 2014-15 2015-16 | 2016-17

Provided | Provided | Provided
Alappuzha 93.52 96.18 96.34
Ernakulam 87.40 90.55 90.48
Idukki 92.13 94.31 93.65
Kannur 85.14 90.28 89.91
Kasargod 84.75 88.11 87.52
Kollam 84.01 86.03 86.92
Kottayam 86.70 88.72 85.90
Kozhikode 90.30 90.29 90.02
Malappuram 86.93 88.76 89.01
Palakkad 89.24 91.31 91.98
Pathanamthitta 90.34 92.72 92.97
Thiruvananthapuram 90.76 92.50 92.14
Thrissur 81.44 85.37 89.01
Wayanad 87.80 88.84 90.33
Total 88.18 90.44 90.74

Source: www.nreg.nic.in
Table 1.3

Distribution of Number of Households Completed 100 Days of
Employment in Trivandrum District

Financial years | Employment | Completed 100 days of | Completed 100 days
provided employment of employment
(in number) (in percentage)
2014-15 176214 17862 10.14
2015-16 186074 19874 10.68
2016-17 186601 20883 11.19

Source: www.nreg.nic.in
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Figure 1.1 Beneficiaries availed 100 days of employment in ayear

Fromtable 1.3 it isevident that in Trivandrum district of Keralastate only 10.14
percent achieved 100 days of employment in 2014-15, it isworth mentioning here that
thereis an increasing trend in the subsequent financial years. The increase which is
infinitesmally smdl isnot at all satisfactory becausea most above 85 percent beneficiaries
were not getting 100 days of employment. Average personsdaysgenerated inthethree
financia yearsare depicted in Table 1.4. It isindeed very pathetic to say that average
person daysgenerated islessthan 50 percentinal thethreefinancia yearsandtheleastis
intheyear 2016 —17.

Table 1.4
Average Person Days Generated in Three Financial Years in
Trivandrum
Financial years | Average person days
Generated
2014-15 47.20
2015-16 45.16
2016-17 13.82

Source: www.nreg.nic.in

Review of Social Sciences
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Average person daysgenerated

The payment of wagesas per the guidelineof MGNREG Act isfortnightly. While
andysngthedataof Trivandrumdidrict, avallableinMGNREG website, during thefinancid
year 2015-16, in the case of 86.21 per cent of the transactions there where delay in
payment of wages. During thesubsequent financid year theSituation hasimproved dightly.
Thedataindicates, there existsdelay in wage payment which isin contradiction to the
guidelinesof MGNREGA. (SeeTable 1.5)

Table 1.5
Delay in Wage Payment
Financial Total Total Percentage
years transactions delayed of delayed
transactions | transactions
2014-15 2165674 1866987 86.21
2015-16 2185257 1846550 84.50
2016-17 2440961 821724 33.66

Source: www.nreg.nic.in

Suggestions and Conclusion

Thebeneficiaries consist of married, separated, widowed and mostly unemployed
femal e headed family memberswhose source of incomeisonly MGNREGS. Intherural
aress, thosewho areworking as agriculturelabourersand casua labourersfindit difficult
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to meet their day to day expenses. Inorder to alleviate poverty inrural areas Government
of Indiaintroduced M GNREGS. Employment opportunitiesand incomegenerated through
participationinthisschemeenablerura peopleto meet their daily expensesand canimprove
their standard of living to an extent. ‘ Thereissomething intheir hand from nothing’ that is
theam behind formation of thisemployment guarantee scheme. Themgjor beneficiariesof
this scheme are ‘women’. The scheme was received by the women of rural Indiaasa
salvation from being fed up with household choresto theforefront asanindividual and as
the head of the family. The scheme allows women to gain income from employment
opportunity near their house, enhanced socia participation and soon3. Asthebeneficiaries
failed to receive the fruits of MGNREGS, they had to resort to other employment for
meeting their livelihood expenses, which worsened the situation.

The question, IsMGNREGS empowering or abnegating women of rural India?
Inthe current scenario, MGNREGS s not hel ping the needy, onthe contrary, isaliability.
Inthe past six months, MGNREGS has been pushing its beneficiariesfrom prosperity
towards poverty. The scheme which is perceived to promote women empowerment is
now compelling the rural women to take up any available employment opportunity to
sugtainther family.

Review of Social Sciences
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ECOLOGICAL AND ECONOMIC PERTINENCE OF
NATIONAL WATERWAY -3

*Aniziya Jayapalan

Abstract

The protection and preservation of inland navigation resources has acquired
new dimensions in the current perspective of developmental activities. It is perceived
as unavoidable in terms of ecological and economic growth. In the modern scenario
the utilization of resources on a sustainable basis in order to preserve it for the future
generations has become the motto of all developmental process. The inland waterways
need to be protected for preserving the biodiversity of nature and promoting the concept
of inclusive growth. Thisis particularly true in the case of Kerala, where she is fortunate
enough to have a large number of rivers, backwaters, canals and creeks.

Key words: Sustainable Development, Inclusive growth, Bio-diversity, Ecology

Introduction

Water isanimportant natural resourcethat formsthelifeline of themasses. Theinland
waterwayswere once the main means of transportation in Keralabefore the advent of
road transport and railways. Aswater transport could not compete with the speed of road
and rail transport network, it was slowly pushed behind, with the passage of time. In
pursuance of the policy of the central government to add new vigor to it, the concept of
netiona waterwayswasintroduced. Thethird nationa waterway istheK ollam-K ottgppuram

* Assistant Professor in History, University College, Thiruvananthapuram

Review of Social Sciences



14 Ecological and Economic Pertinenceof ......

stretch of West Coast Canal, which is now extended up to Kozhikode. A holistic
devel opment of theecol ogica need of thewater resourcesisemphasizedinthenew nationd
water policy. It can be made economically viabl e through the adaptation of wise means
and strategies, amovethat isgaining strength now adayswith thedefiniteaim of restoring
itspast glory to theextent possible.

Relevance of the Topic

The greed of human beingsto overexploit the avail able resources hasresulted in
endangering thebalance of nature. Theecologica destruction caused by humanintervention
has somewhat reached its peak posing gravethreat to the existence of humanity itself.
Addressing ecologica changesin order to bring back equilibriuminthewiseuse of resources
has acquired new significancein thechangingworld. Thenatural resourcesintheform of
rivers, lakesand backwaters need to be protected due to damages caused to environment.
Thepotentia of inland water resourcesin commercia sector isalso emphasized, whichif
utilized, according to theregiona perspective could become aboon to theeconomy. The
prospects of national waterway - 3 becomerelevant inthiscontext.

Aims and Objectives

The present study aimsto make an analysis of the role that can be played by the
Kollam-K ottappuram nationd waterway in protecting thebio-diversity of natureand thereby
ensuringitssustainability. It aso projectstheimportance of the different areaswhich could
be benefited economically through aclear policy initiative.

M ethodology

Both primary and secondary sources are used in the presentation of data. To
subgtantiatethe relevant point, anaytical method isal so used. Basic minimum quality for
essential health and hygiene and sustenance of ecology has been described as a pre-
emptive need, which must be ensured. Water has been recogni zed as economic good,
over and above pre-emptive need to promote maximization of value of water and its
conservation and efficient use™.

K eralahasbeen gifted with themost precious boon by naturethan any other Statein
India, i.e., water resources, which can promotetheholistic devel opment of her environment
inasustainablemanner. It consstschiefly of aseriesof natural reservoirsformed alongthe
seacoast by theinland drainage penned back by sandy barriersthrown up by the peculiar
action of the sea, which are being connected by short lengths of artificial canals.? Her
rivers, backwatersand canal s provide an uninterrupted means of communication from
Thiruvananthapuram on the southern sideto Hosdurg intheextremennorth of Kerda This
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lineof water communication flowing through theentirelength of the Stateiscaled the West
Coast canal. National Waterway No.3 isthat part of the West Coast Cana which runs
from Kollam to Kottappuram near K odungal lur, adistance of about 205 km, along with
the Champakaraand Udyogamandal Canals.

In order to develop the inland navigation facilities of the country, the Central
Government condtituted the I nland WaterwaysA uthority of Indiain 1986. Inthebeginning,
three important sections of inland navigational channels were declared as National
waterwaysby IWAI. The Ganga-Bhagirathi-Hoogly river sysemfromAllahabadto Haldia
at atotal distance of 1620 km was declared as Nationa waterway No.1in 1986. The
Dhubri-sadiyastretch of river Brahmaputrabecame the second National Waterway in
1988. The Kollam-Kottappuram section of the West Coast Canal, along with the
Champakkaraand Udyogamandal cand's, having atota length of 205 kmistheNationa
waterway No.3from 1993 onwards. The K akinada-Puduchery stretch of canalsand the
Kaluvally Tank, Bhadrachalam-Rajamundy stretch of river Godavari and Wazirabad-
Vijayawadastretch of river Krishnaconstitute the National Waterway —4. Itstota length
151095 km. A network of irrigation cum navigation canaslink Chennai and Ennore ports
inwith the Kakinadaand Machilipatanam portsin Andhra Pradesh. It was declared as
National Waterway No.4in 2008. The Ta cher-Dharmadtretch of the Brahmani river, the
Geonkhali-Charbatiastretch of the East Coast Canal, the Charbatia-Dharmastretch of
the Matai river and the Mangalangadi-Paradip stretch of the Mahanadi river form the
National Waterway No.5. Thetotal length of National Waterway - 5is623 km.

Theimportance of connecting the backwaters of Travancore by canalsin order to
procure, as far as practicable, an uninterrupted line of water communication from
Thiruvananthgpuramwasclearly foreseen and acted upon by oneof theenergetic Residents,
Colonel Munro during thereign of Rani Setu Parvathi Bai.® Thefirst of thetwo canals,
devised and executed during hisadministration wasthat between Channankarai and the
Landing placeat Thiruvananthapuram. Thewholedistancewas 11 ¥2miles, inclusiveof a
small strip of backwater at Veli, extending about ¥20f amile. Thework was commenced
in 1823 and completedin 1826 at acost of Rs.1,07,129 including two wooden bridges.*
This canal bears the name of Her Highness the Rani of Travancore, which is called
Parvathiputhanar. North at Channankarai stretches the Anjengo backwaters and the
main lineof communication runsby Koilthottam to Chirayankeezhu, adistance of twelve
miles. Thecana from K oilthottam to NadayaraK ayal wascompleted by 1874. It congsts
of two tunnels cut through the Varkal abarrier reef, ahigh promontory of land about six
miles in breadth, which became necessary to cut through to make this line of water
communication complete.

Review of Social Sciences
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From Nadayara, aCanal runsin north westerly direction for somethreemilesand
meetsthe backwater at Paravoor. Thework of Paravoor canal extending from thebackwater
called Palikaray Kayal onthenorthtill the Paravoor on the South, and the Quilon Canal
connecting the Paravoor Kaya and Ashtamudi |ake on the South was commenced in
1826, and completed in 1829, at the cost of Rs.90,929 including two bridges.®

Fromthe Ashtamudi Lakeat Kollam, the National Waterway 3 starts. Asthe name
indicates, thelakeisformed of eight creeksor mudi® known by different names. It possesses
aunigque wetland ecosystem, and alarge palm shaped water body, second only insizeto
the Vembanad L ake. From K ollam the water communi cation continuesfor some seven
milesby thefine open backwatersto Chavara. Thenthereisacutting of four milestothe
Panmanabackwater, aCand like creek which carriesonthelinefor about thirteenmileto
the extensive Kayamkulam backwater.

Kayamkulam Lakeisashallow brackish water lagoon stretching between Panmana
and Karthikapally. The lake used to be connected to the sea most of the time except
during day season when abar like formation separatesit from the sea. Now the bar has
been opened up permanently. Thebackwater occupiesareaboth in Kollam and Alappuzha
districts. Of thetotal 1,652.33 hectares, 140.58 hectareisin Kollam district and therest
1,511.75 hectarein Algppuzhadigtrict. Thismay besaid to end at Thrikkunnapuzha Hence
natural creekscarry thelineinto the great backwater called Vembanad L ake.

Itisthelargest lakeinthe State and isbordered by the three districts of Alapuzha,
Kottayam and Ernakulum. It issituated at the sealevel, and isseparated from the Arabian
Seaby anarrow strip of land, withawidth varying from seven milesto something lessthan
half amile. Canaslink thelaketo other coastal 1akesinthe North and South. Thelakeis
fed by tenriverswhichflow intoitincluding thesx maor riversof Central Kerala, namely,
theAnchenkoil, Manimaa, Meenachil, Moovattupuzha, Pambaand Periyar. Thetota area
drained by thelakeis 15,770 km, which accountsfor forty percent of theareaof Kerala.

Thewater communication line continues by the Vembanad |aketo the Cochin and
fromthereto K ottappuram, the north of Kodungallur. Thisisthe point wherethe Nationd
Waterway-3 terminates.

Thechain of backwaterslying pardld tothecoadtlineplaysadecisveroeinmaintaning
the ecological sustenance of nature. They are not mere water channels, but atreasure
trovethat needsto be protected at any cost. Both the Ashtamudi and Vembanad |akesare
hometo avariety of fishesand migratory birds, the conservation of whichisindispensable
for maintai ning the ecol ogical balance of nature. The mangroves’ on the shores of these
backwatersarethelife blood of awiderange of species, whose existenceisvital inthe
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protection of many endangered species. Thethreat toitsexistencewill surely beagreat
peril to the existence of humanity itself in duecourse.

Morethan fifty speciesof avifaung?, wetland dependant birds, insect species(including
butterflies, odonates, hymenopterans, orthopterans, hemipoteran, col eopterans, etc) and
phytoplankton arefound in thiswater bodies. Itisalso acongenida habitat for all type of
marine species, epecialy penacid and pa aemonid prawns, edible crabs, black clams, etc.

The Vembanad Lake is the largest of the wetland sites in Kerala. The Ramsar
convention® has defined wetlands as one of themost productive ecosystems of theworld.
They aremarshy tractsof land either permanently or seasonably immersedinwater. Itis
hometo avariety of migratory birds. TheVembanad L akeishometo morethan 20,000
water fowlsand also anideal habitat for shrimps.

Another peculiarity of thisbackwater isthat certain regionsof them aremost suitable
for conversonintofishfarms. Theinlandfishingisamgor sourceof livelihood for thousands
of peopleliving on the shoresof the backwaters.

Hunting and fishing aschief economic activitiesof the primitive men preceded even
agricultureand farming and hence, in the early stages of the progress of the human race,
fisheriesheld ardlatively muchimportant placethan any other field.*°

For the people of Kerala, fishing wasalucrative occupation from the earliest times.
Theold Madaydam balladsaffordsstray proof of theimportanceof the Travancorefisheries
inthe past, whilethe Vaaveeshu (M), whose dateisunsettled, isan ancient Malayalam
treatise containing several referencesto the methods of fishing in voguethereandto the
artsand sciencesrelated to fishing. Nature callsfor no specia effortsto be put forth on the
part of the Keralafisherman so far asinshorefishing isconcerned.*

Her vast extent of inland watersgives her avery important place among themaritime
States of India. Menwith amplelocal knowledge of the river mouthswhich openintothe
backwaters procure sufficient earningsfromthisventure. Theuseof fishing nets, immersed
in the water isadaily picturesque scene adorning the backwaters which adds to her
meagnificenceand charm. Thenetsareusually laid inwater with itsmouth extended between
two wooden poststo which it isattached. These posts are permanently fixed. They are
called oonnis, and the space between two posts, which isthe spacefor anet, iscalled
oonnipad. In 1074 M.E, the Oonnipad in the various placeswere numbered and taxed.*?
They were divided into four classes according to the income from each pad and were
taxed at therate of Eight, Six, Four and Two puthansrespectively. It had also beenthe
practiceto sal by public auction annualy the monopoly of fishing in certain lagoonsnot
previoudly registered in the name of any individual. The monopoly of fishingin certain
inland poolsand pondswasa so permanently givenfor atrifling rent to certainindividuas,
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who held landsin the neighborhood. The Valans (fishermen and boatmen) had to render
personal servicein owning boatson certain festive occasions. Themenwerefed onthese
occasionsand were given wagesat certain fixed rates. Asafurther remunerationfor their
services, the Valans appear to have been allowed to fish free of rent in the backwaters
alongsideof whichthey generally usedtolive.

Sometimesthefishing stakesplanted in the backwatersbecameamenaceto navigation.
Severd complaintswereregistered to the policeabout that. Severd boatsweredso capsized
in Cochin by their coming acrossthefishing stakes placed in theriver. When that became
aregular happening, in 1896 the British Resident of Travancore wroteto the Diwan of
Cochinrequesting himto arrangefor theremoval of certain fishing stakesso astoremove
al obgtaclesto navigetion.™ Theres dent dso made asuggestion to the Diwan to compensate,
if possible, that fisherman for any casethey would suffer anamount of theremova of these
fishing stakes. The Cochin Durbar accordingly had thefishing stakesremovedin deference
tothewishesof the Britishand with aview to removeall obstaclesto freenavigation. In
1911, however, the Darbar seeing that theremoval of fishing stakes deprived thewhole
classof fisherman of their meansof livelihood, thought of restoring some of the stakes, if
poss blewithout endangering intheleast the navigation over the backwatersand accordingly
anotification was published in the gazette, for putting up to auction certain sitesinthe
backwatersfor the purpose of planting fishing stakes.

Thefollowing table showsthe schedul e of the auction sale of fisheries contract:

Taluk Village Situati on of How the Register Rent in Rs.

Stakes stakes are number of

numbered the stakes

Kamayanur 10C Below the Westto East | 1to 30 <
taluk Mattancheri | church and

opposite the 311050 2

public offices
Kamayanur 2C South-westof | Northto 1to 20 2
taluk Mulavankot | Ramanthuruthi | South

21to 40 4

These stakeswere ad so conveyed and mortgaged by their ownerslike other property
and the documents evidencing these transactions or at least some of them have been
registered inthe Registry Officesof the Travancore State.

Today asothispractice of planting fishing stakesin theinland water isasource of
livelihood for peoplein varioushinterlands. Theseinland watersarehometo avariety of
fishesincluding theinvertebrate prawnswhich arefound in plenty and which fetcheshuge
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commercial valueintheform of exportsto foreign countries. The development of this
lucrative occupation naturally leadsto protection of inland water reserveswhich, inturn,
provideshabitat to awidevariety of speciesinwater ensuring the process of sustainability.
In 1960 thetotal inland fish productionin the State was 62800 tones. After fifty yearsit has
nearly doubled.

Thecoir retting in theinland water isanother source of livelihood to alarge section of
the popul ation, especially in the Alappuzharegion. The practice of coir retting helpsto
preserve the microorganismsin the water which keepsthe water fresh and, inturn, is
conducive, tothegrowth of varioustypesof fishes, algae and phytoplankton.*

Theincreaseof navigationd facilitiesa so reducesthe congestion onroadsandrailways.
The consumption of petrol and diesel can bereduced to agreat extent when compared to
the other two means of transport. This, inturn, bringsdown thelevel of pollutioninthe
environment whichin now aday’sisbecoming the major hazard having the capacity to
wipe out the existence of the human race. Various studies have also shown that the
conveyance chargesby water, road and rail variesconsiderably. If the conveyancecharge
for 200 milesisRs.0.80 per ton per milefor railways, itisRs.0.10.0 per ton per mile by
road and only Rs.0.03 per ton per mile by waterways.? It was dueto this cheapnessand
convenience much of the goodswere transported along the west coast canal during the
earlier period, inspiteof thefact that arailway lineand ahighway runamost pardld tothe
canal. But now itisinthereverse. Shifting of cargo movement to thewaterwayshelpsto
reducethe pressure on roadsand railswhichishighly saturated and thisleadsto restriction
intheleve of pollutantsin the atmosphere. It will beagreat boon to the environment, if it

happens so.

In order to protect the water reserves of our country, the awareness of the people
regarding itsefficient preservation and use should beincreased and they should be made
morewater-minded. Thereisvast scopeto make peopl e water-minded by opening boat
clubs, sailing clubs, boat building yards etc and opening centersfor attracting tourists.
Backwaterssuch asVdi, Kadinamkulam and Anjengoin Trivandrum digtrict provideidesl
facilitiesfor thispurpose. The Paravoor and Ashtamudi L akein Kollam and Vembanad
L ake spread over thedistrictsof Alappuzha, Ernakulum and K ottayam al so supportsthe
same. In 1958 the Collector of K ottayam suggested thisto the Secretary to Government,
Public Works Department that theintroduction of boat race, swimming race asitems of
sportsin schools and colleges can make students water minded.® Gradually this will
encouragethefoundation of boat clubs, sailing clubsetc., anong studentsaswell asnon-
students.

But asmost peopleliving by the side of backwater are poor, it might not be possible
for themto organizethe above said ventures. Cochin gppearsto bethe most suitableplace
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for starting such clubs. The successful working of such clubswould make people more
water minded and would al so attract touriststo the backwater. He suggested attractive
financid adto begivenfor such enterprises. Hisfars ghtednessinthe case of Kochi proved
trueinthefuture, wherethereareanumber of smilar clubsfunctioning.

If thewater transport systemisdevel opingusing al thesefacilities, it will giveboost to
thetourismindustry. Thetourigtscantrave fromKochi toAlgppuzhaenjoying themarvel ous
beauty of the Vembanad L ake and further up to Varka abeach through the Ashtamudi and
Paravoor kayals. Thiswill give atremendous boost to the economic resources of the
State.

Conclusion

In short in the devel opment and conservation of thismost preciousgift of nature,
thereisamplescopefor the holistic devel opment of theecol ogy and economy inasustainable
manner. If asuitable framework is provided for its pursuance with regard to regional
requisitesand addressing its shortcomingsit can brighten the economic prospectsof the
Stateinthefuture.
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PERCEPTIONSOFPOLICYHOLDERSTOWARDS
THEMARKETINGMIX STRATEGIESOFLIFE
INSURANCE BUSINESSIN KERALA

*J. Rajan **Vishnu. S

Abstract

Marketing services, especially, insurance products and services demand expertise
and strategic approach due to their characteristics. The marketing decisions as to
insurance services are related to their structure (product), price, means of distribution
(place), promotion, method of service (process), people, and physical evidence elements.
It has become a necessity to employ marketing strategy to survive in the environment
due to the multifaceted intervention of competitors, not only as to offering varied
products but also as to usage of appropriate promotional measures, enhancing quality
of service process and environment, reducing the distance between customer and
organisation in delivering products and services, and equipping personnel with
professional competency to enlighten customers in the service delivery. The reforms in
the insurance sector, ultimately leading to the opening of the sector to private
participation and foreign equity, brought in major changes not only in the design of
products available in the market but also in the manner in which they are marketed.
This called for strategic approaches in the formulation and implementation of marketing
decisions.

K eywords: Marketing Mix, Marketing Strategies, Life Insurance, Service Marketing
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I ntroduction

In the competitive market environment every organisationiscompelled to haveits
specia marketing plan (strategy) without which they cannot think even of survival. 1t will
befutiletothink of designing marketing strategieswithout understanding the perceptions of
customerson the products and servicesand marketing efforts of an organisation, thelevel
of awareness, knowledge and satisfaction of customerstowards products and services,
and the perceptionsof agents, who serve asthe nerve centre of thedistribution system, the
marketing strategies, policies, practicesand performance of the organisation, and training
programmes and problemsin the marketing of lifeinsurance products. The changeinthe
environment, to say, removal of restrictionsasto entry of private capital in the sector,
setting up of regulatory mechanism IRDA, flow of FDI to the sector, etc., enhanced the
importanceof marketinginthesector. Unlikeother financia products, theinsurance product
isuniqueinitsnature. Theroleof theagent in convincing the prospective buyer of theneed
for insurance policy isof primeimportance. Marketing refersto increase in customer
satisfaction through theintroduction of innovative products and servicesthat match the
customer expectations. The shift inthe marketing practices, with introduction of varied
products, promotional measuresin convincing the customer, and approach in serving
customers, pinpointstheimportance of marketing intheinsurance sector. Theavailability
of multipleinnovative productsinthefamily of financid products, especidly inlifeinsurance,
necessitates having prudent marketing policy, the absence of which will place the
competitorsat an advantageousposition

Satement of the Problem

Nowadays, strategies are part and parcel of any organisation, especially service
firms, dueto the characteristic features of the servicesthey offer. Inthiscircumstance,
itwill beof immense utility to the companiesin lifeinsurance businessto have abetter
perceptiononthecustomers and agents' imageinrelationtotheactivitiesof theorganisation.
Thisjustifiesthe need for an attempt to eval uate the marketing mix strategiesfollowed
by the LIC, ICICI Prudential and Birla Sun Life and their impact on the customer
behaviour.

Objectives

1. Andydsonthecustomer’sperception on marketing mix strategiesof both publicand
privatelifeinsurance companies.

2. ldentifying and analyssthefactorsthat influencethe Marketing mix strategiesof both
Public and Private Life Insurance companies.
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M ethodology

The present study isdescriptiveand andytica in nature. Thestudy attemptstoidentify
the level of perception of policyholders on the brand image of products and services
of the LIC, ICICI Prudential and Birla Sun Life. The population for the study isthe
policyholders of the Life Insurance Corporation of India, ICICI Prudential and Birl
Sun Lifewho have subscribed to theindividual lifeinsurance policiesin Kerala. The
population, therefore, comprisesall the policyhol derswho have subscribed to at least one
lifeinsurance policy from any of the officesthrough an agent and have been remitting
premiumtill now.

Theformulausedisne’ (1.96 9d)2 When‘n’ isthesamplesize, ‘S istheestimate of
standard deviation, ‘ d’ isthe standard error of the estimate of the popul ation parameter,
andthevaue 1.96isthecritica vauefromnormal test at 5 percent level of significance.
The ca culated sample s ze of 431 wasthe maximum among the samplesize obtained from
responses of all the statements. Hence, the sample size was fixed finally at 450 for
policyholders.

TheLifeInsurance Corporation of Indiafrom Public sector, ICICI Prudential and
BirlaSun Lifefrom Private sector were sel ected based on top market sharein 2015 asper
the survey conducted by businessmapsof India, 2015. TheLIC, ICICI Prudential and
BirlaSunLifehas5divisond officesin sameplacesin Kerda, viz., Thiruvananthapuram,
K ottayam, Ernakulam, Thrissur and K ozhikode. A sample size of 450 policyholderswas
fixed gatidicaly to represent thewhol e popul ation. Judgement sampling method wasapplied
for the selection of sample policyholdersand agents. Inthefirgt stage, Keralawasdivided
into 5 Divisionsbased onthenumber of Divisona Officesunder theL1C, ICICl Prudentia
and BirlaSun Life. Inthe second stage, onedistrict was sel ected on judgement basisfrom
each Divison. Inthird stage, onemain branch office each with highest lifeinsurance policy
holderswassdected fromLIC, ICICI Prudentid and BirlaSun Life; and finally, thesample
sizewasallocated proportionate to the number of policyholdersand agentsin each branch
selected from thedistrict.

Product mix strategies with life
insurance Companies

Theanalysi sbetween policyholder’ s perception on product mix strategiesheld and
thelifeinsurance companiesexposesthe preference of product variety, user friendly, tax
rebate, savings, investment and life cover groupsof productstowardsholding policiesof
public or privateinsurance companies.
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Loglinear Multinomial Model Goodness-of-Fit Tests

Value Df Sig.
Likelihood Ratio 83.899 20 0.000
Pearson Chi-Square Model: 79.625 20 0.000*
Multinomial

Source: Primary data
* Sgnificant at 5 per cent level of significance

Theresult wasfound to be not significant with LR=83.899, +2=0.000, p <0.05.
Hencethedifference explained above was statistically significant. Therefore, it can be

concluded that the preference towards hol ding policieswith different product mix strategies
variesamong public and privatelifeinsurance companies.

Price mix strategies with life insurance Companies

To evaluatethe statistical significance, if any, of the difference between price mix
Srategiessubscribed and lifeinsurance company ownership, aL oglinear Multinomia Modd
wasused.

Loglinear Multinomial Model Goodness-of-Fit Tests

Value Df Sig.
Likelihood Ratio 15.685 10 0.109
Pearson Chi-Square Model: 17.155 10 0.071
Multinomial

Source: Primary data

The result was found to be not significant with LR= 15.685, +2=.071, p>0.05.
Hencethedifference explained abovewasnot Satisticaly significant. Therefore, it canbe
concludedthat, irrespectiveof different lifeinsurance companieswhether public or private,
policyholdershaveasimilar pattern and attitudetowards price mix strategiesholding life
insurancepolicies.
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Place mix strategies with life insurance Companies

Toevauatethestatistical significance, if any, of therelationship between the places
mix and insurance companies, aL oglinear Multinomial Modd was

Loglinear Multinomial test of Goodness-of-Fit

Value Df Sig.

wn
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Likelihood Ratio 6421

wn
o
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wn
o

Pearson Chi-Square Model: 6.587
Mult nomial

Source: Primary data

Sincetheresult wasLR=6.421, +2 = 0.253, p>0.05, the difference explained above
was not statistically significant. Thereforeit can be concluded that between place mix
drategiesandthe lifeinsurancecompany’ sdifferent methodsof accessibility and digtribution
channelswassimilar in both public and private companies.

Promotion mix strategies with life insurance Companies

Toevduatethedatistica sgnificance, if any, of therdationship between the promotions
mix and insurance companies, aL oglinear Multinomia Mode was used.

Loglinear Multinomial test of Goodness-of-Fit

Value Df Sig.
Likelithood Ratio 3.172 5 0.673
Pearson Chi-Square Model: 3.229 5 0.665
Multinomial

Source: Primary data

The result was found to be not significant with LR=3.172, +2 =0.665, p>0.05.
Hencethe difference explained abovewasnot statistically significant. Thereforeit can be
concludedthat, irrespectiveof publicand privateinsurance companies, policyholdersholding
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lifeinsurancepolicy areequally satisfied in advertisement, salespromotion, direct marketing,
andword of mouthinwhichthey holdlifepolicies.

People mix strategies with life insurance Companies

To evaluate the statistical significance, of the difference between the people mix
srategiesand lifeinsurance companies, aL oglinear Multinomia Mode wasused.

Loglinear Multinomial test of Goodness-of-Fit

Value Di Sig,
Likelihood Ratio 14181 4 0077
Pearson Chi Square Model 13.092 4 0075
Multi nomial

Source: Primary data

The result was found to be not significant with LR=14.181, +2 =0.075, p>0.05.
Hencethedifferenceexplaned abovewasnot datidicdly sgnificant. Therewasno significant
difference among the respondents as to people mix strategy and company ownership.
Therefore, it may be concluded that peopleservicing policy of selected policyholderswas
similar inpublic and private sector lifeinsurance companies.

Physical evidence dimension strategies with life insurance Companies

Toevauaethedatigtica sgnificance, of thedifference between thephysical evidence
dimension mix strategiesand lifeinsurance companies, aL oglinear Multinomial Model
wasused

Loglinear Multinomial test of Goodness-of-Fit

Value Df Sig.
Likelihood Ratio 14.267 10 0.658
Pearson Chi-Square Model: 14.491 10 0.748
Multinomial

Source: Primary data
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The result was found to be not significant with LR=14.267, +2 =0.748, p>0.05.
Hencethedifferenceexplained dbovewasnot satisticaly sgnificant. Therewasno significant
difference among the respondentsasto physical dimension mix strategiesand company
ownership. Therefore, it may be concluded that physica dimension mix strategiesof sdected
policyholderswassimilar in public and private sector lifeinsurance companies.

Process mix strategies with life insurance Companies

To evaluate the statistical significance, of the difference between the process mix
strategiesand lifeinsurance companies, aL oglinear Multinomia Mode wasused.

Loglinear Multinomial test of Goodness-of-Fit

Value Df Sig.
Likelihood Ratio 27.395 10 0.908
Pearson Chi-Square Model: 27.268 10 0.907
Multinomial

Source: Primary data

Conclusion

It can be concluded that the customers perception on marketing mix strategies of
both public and privatelifeinsurance companiesarefound to be similar onthe basis of
anayss. Theredoesnot find any Statistical significancein thedifference between private
and public sector lifeinsurance companieswith regard to 7 P sof marketing strategies. If
onevariablewasfound higher satisfactionin public sector then another variable may be
providing higher satisfaction in the private sector to the policyholders. Thereforeit seems
that both public sector and private sector in one way or another was adopting better
marketing strategiesto get abetter market sharein thelifeinsurance business.
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VANCHI AYER:
AFORGOTTONMARTYRFROM THE SOUTH

*AnjanaR.T

Abstract:

The Tirunelveli District in Tamil Nadu played a prominent role in the anti-colonial
struggle. Shencottah was a border Taluk in the erstwhile Travancore Sate. Prominent
nationalists like V.O Chidambaram Pillai and Subramania Sva motivated the people
of this region by organizing propaganda tours. As a result of the initiatives of these
leaders there was a mass upheaval in the form of riots, popularly known as the
Tirunelveli Riots of 1908. In the post - Tirunelveli Riot period, political terrorism began
to take deep roots in this district. As a result secret societies were formed in different
parts of the district. Nilakanta Brahamachari, the prominent mover in this venture
took up the work of spreading the extremist philosophy in the Tirunelveli District. This
sustained propaganda work resulted in the assassination of RW.D.E Ashe, the District
Collector of Tirunelveli by Vanchi Ayer. This incident was the first spark of political
terrorism in this District. This paper reveals the events leading to the assassination of
Ashe and the part played by Vanchi Ayer in this incident.

Keywords: Vanchi Ayer, Tirunelveli Riots, Extremism, Ashe Murder, Nilakanta Brahamachari

Introduction

In March 1908 one Krishna Swami exhorted the people of Karur to follow the
Tuticorinexample. Hedso said that theIndian soldierswerevery ill-paid and called upon
themtotakeup armsto helptheir mother land. The‘swargya’, the Telugu weekly edited
by T. Prakasam, wroteavery strongly worded editorial against thearrest of Chidambaram
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Rilla. A host of revolutionary journalscameinto being. NilakantaBrahamachari had been
touring the south along with Shankar Krishnalyer asking peopleto adopt swadeshi and
plungeinto revolutionary activity. 1n 1909 Shankar Krishnaintroduced Nilakantato
Vanchilyer.

Nilakantaa ong with Shankar Krishnaleft Pondicherry inApril 1910 and reached
Tenkas inTirundveli Digrict. K.V Arumugam Pillal anaccountant inaffirmat Tuticorina
promoter of suryodayam, a weekly met Nilakanta who was staying in the house of
Chidambaram Rillal, Shankar Krishnaand K.V.Arumugham Pillai. Nilakantareferred to
the miserable economic plight of Indiaand contended that personslikeV.O. Chidambaram
Pillai Sivatried to do good to the country but the Government punished them. Hefelt that
theeffortsso far made by the Extremistsby meansof preaching, writingsand violencehad
falledtoachievetheirgod. Nilakantawantedto organizearebellion. Nilakantadeclared
inpublicthat hefirmly believelndiacould attain freedom only by themassacreif the British
and that hewould fix up adate for therebellion and inform them?.Nilakanta preferred
dedicated personsfor the successful execution of these programs. Nilakanta s speech had
the desired effect and severa personsagreed tojoin the New Movement. An oath was
drafted on apieceof paper. Each man picked histhumb and affixed histhumb impression
in blood. Poojawas offered to Goddess Kali2. A little quantity of kumkum was then
mixedinwater. Themembersdrank the solutionwhich Nilakantaclaimed asasymbol of
theblood of Englishmen and then headministered the oath.?

The membersresolved to carry on secret correspondence among themselvesand
assumed new names. Subbiah Pillai was called Subramaniam and Madasami asRama
Murthi. Townswere also given code names. Pondicherry wasto be called Pudur and
OttapidaramasAlagai* Arumugam Pillai enlisted membersto the society. Hewasalso
madethedistributing agent of Dharmam paper which served asan organ of the Extremists
of Tamil Nadu, Arumugam Pillai took up thework in right earnest and sent copiesof the
Dharmam paper to Chidambaram Chettiar, Balasubbu Pillai, Umayabhagam Fillai, PN.
Ayyamperuma Nadar, SuryaMurti Pillai, SivagurunathaPillal, Kantaswamy Pillai andto
severd otherswho supported the cause of the Extremists.®

uryodayamwas banned by the British Government, Nilakantawasthe editor. He
decided toform secret societiesfor propagating the Swadeshi message. 1nthemiddle of
June 1910, Nilakantaleft Pondicherry and visited Cochin, Alleppey and reached Quilon
around 20" June 1910. During thistimehe cameto contact with Vanchi, whowasemployed
asaclerk in the Travancore Forest Department at Punalur. Vanchi was introduced to
Nilakantaby Shankar Krishna,hisbrother-in-law. Shankar Krishnaand Nilakanamet
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HariharaAyer at Allepey . InJuly 1910, Nilakantawas at Shencottah. Vanchi who had
becomefriendly with Nilakantaby now leased the house of one SivagaminathaPillai for
five days. There Nilakanta held secret consulations with Vanchi, Dharmaragja Ayer,
SavadArunachaam Pillai and AlagappaPillai.®

V.V.S. Aiyer popularly called M aharishi was helped by Mandayam Srinivasachari to
secure housein EswaranKoil Street. V.V.S. Aiyer fixed up ahouse for the meeting of
nationalists. A monthly pgper Dharmamwith R Krishnaswami Ayer asitseditor wasstarted.
V.V.S. Ayer wrote and distributed pamphlets. He was the author of two notable tracts
namely,A word of Advice tothe Aryans and The Oath of Admission to the
AbhinavBharath Society both in Tamil.”These pamphl ets urged the Indiansto join the
society and work for the cause of India. Nilakanta contacted Vanchi and VVanchi took
three monthsleave on 9" January 1911. Somasundaram Pillai met Vanchi inthe house of
Madasami at Ottapidaram. During the course of the conversation, Vanchi told himthat the
Englishrulewasrunning thecountry andit could bestemmed only by killing al whitemen.2He
suggested that Mr. Ashe should first bekilled asbeing the head of thedistrict and an officer
who had taken aleading part in suppressing the Swadeshi Steam Navigation Company
and in the events of 1908.°Vanchi told Somasundaram Pillai that Madasami and
Somasundaram Pillai agreed with hssuggestionsthat Asheshould bekilled first.

Vanchi left for Pondicherry in 1911 and meet Nilakant and V.V.S. Ayer Nilakanta
quarrel with Vanchi, for Vanchi accused him of being aspy and threatened to shut him
down. Nilakantathen brokeoff dl relaionswiththeExtremistsand left for Benares.ssVanchi
went to Pondicherry againinApril 1911 and wasgiven shooting practice by V.V.S. Ayer.
Hewastherefor twenty days. After this, Vanchi returned to Tuticorin and attended two
meetingsin the house of Arunachalam Pillai and AlagappaPillai in the Tamil month of
chitraiie.. April-May 1911.*°Vanchi took aleading part and addressed those assembled on
thedual necessity of devel oping theresource of the country and driving out the English.

Objectives of the study

1. Themainobjectiveof thisstudy isto revea aforgotten martyr from the south.
2. Tofind out the circumstancesthat led to thefirst flash of ExtremisminKeraa

M ethodology

Thisstudy isan attempt to analysetheroleof Vanchi Ayer. Both primary and secondary
sourcesare used in thisstudy. The present study hasadopted an analytical cum narrative
method based on historical evidenceasfar aspossible.
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Analysis and Discussion
Ashe Murder

Ashe, the Collector of the Tirunelveli district, left Tirunelveli Bridge station on 17*
June 1911 by trainfor Maniyachi enroute to K odaikanal accompanied by hiswife. When
thetrain reached Maniyachi station, ashe and hiswifeaoneweresitting inthefirst class
compartment waiting for aBoat Mail from Tuticorin.

At thistimeVanchi Ayer and hisassociate Sankarakrishnan came on platform No.2
and passed between thetwo boys. Vanchi went up to thefirst classcompartment and his
associate stood near the servant’s compartment. Vanchi then whipped out a pistol and
pointedit at Ashe. Ashereacted fagt and flung hishat todidtract theassailant. Smultaneoudy;,
ashot ran out Asherose shouting and fell down. Passengerswho were standing onthe
platform first mistook sound of therevolver shot asthe bursting of asodawater bottle.™

Hearing the commotion, apeon who was standing nearby caught hold of the n
but VVanchi escaped by pointing out the pistol at the peon. Hewas chased by afew but
they could not stop him asthe assassin threatened to shoot themif Ashethey camenear.
Hethen entered the latrine and hisaccomplice escaped. A constable cameto thelatrine
and found the assassin who shot at lying dead with apistol in hisright hand.*lt wasan
F.M. repeating revolver and therewere no means of identifying therevolver becauseits
number had been filed off.

Thebody of theassassinwasthen takento Tirunel veli Bridge. Thebody of theassassin
was examined by the police. On search, the police found a purse in the coat of the
assassin which contained arailway ticket. Beneath the coat wasashirt inwhich aletter
was found. The letter indicated the name of the assassin as Vanchi Ayer. In the letter,
Vanchi had pointed out that the English enemieshavewrested our country and aredestroying
theimperishable’ SanatanaDharma’ by trampling it under foot. Every Indianisat the
present time endeavoring to drive out the Englishmen, who arethe enemy of our country
and to establish dharmaand liberty. Inacountry where our Rama, Shivgji, Krishna, Guru
Govind, Arjunaand otherslived and ruled so asto make dharmathrive, grand preparations
arebeing madewithaview to crown George Pancham[George V] aMdcher [foreigner] given
to eating the very cow’sflesh. Theletter spelled out the reasonsfor the murder clearly.
TheHome Department informed the Government of Madrasthat the contentsof Vanchi’s
|etter should not be published unlessit was absol utely necessary intheinterest of justice.®

Aninquest was held on the body of Vanchi and the postmortem report revealed the
fact that the death was due to abullet wound through the mouth and the bullet lodging in
the musclesof theneck after having passed through the spine.** The Government announced
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areward of rupees 1000/- for information of theaccompliceof Vanchi. A natificationissued by
the Government stated that Ashewas an officer of marked capacity, sound judgement and
broad sympathiesand by hisdesth the state has|ost amost valuable public servant.

The Government expressed its abhorrence of the tragedy. As amark of respect,
bazaars and other public officerswere closed in Tirunelveli. Condolence meetingswere
held at different parts of the country, all coronation celebrationswere cancelled. The
Government of Madrasrecommended to the Government of India, aspecia pensionfor
thefamily of lateAshe.

Opinion of the Press

Newspapers wereunanimoudy expressing their viewsat the murder of thedistrict
collector Mr.Ashe.

TheHinduinitssubsequent issuedated 19" June 1911 called the murder of Asheas
the most unprovoked outrage and said that the anarchist with thisfal se and traitorous
patriotismisamuch greater danger to the mass of hiscountrymen than theruling class.®

The Madras Sandard remarked that the assassination of Ashewill create horror
and deepregret all over the Madras Presidency.®

TheIndian Patriot said that thisincident had affected the reputation of the Madras
Presidency. The paper a so said to the Government that the case should beinvestigated
by acapable officer.t’

The Madras Timeswhichwrote about the Ashe murder stated that AurobindoGhose
wastheleader of the Pondicherry anarchist society and hewasresponsiblefor themurder
of Ashe. Besidethisthe paper wrotethat Aurodindo continued to direct the movements of
theanarchist society from Pondicherry.®

TheWest Coast Spectator published from Cdlicut contended that anarchy and sedition
will never regenerate I ndiaand expressed the view that no quarter should begiventothe
anarchists. Initssubsequent issuedated in 28" June 1911 expressed that only young and
immatureyouthswerethevictimsof anarchy.’®

The Manor mapublished from Calicut remarked that we haveto remember that each
pistol pointed at thelife of aBritishisavolcano bursting upon the Indiansthemsa vesand
that each drop of British blood spilt takesaway withit agood portion of the sympathy of
Government towardsthe people of India.®

The New Weekly said that an anarchist he be our kith and kin is an enemy of the
society.?TheMalabar Herald expressed the view that anarchism like the plague found
itsway into the Madras Presidency.??The Travancore Times observed that indeed it is
very sad that our rulers have to make such avaluable sacrificeto rule the country.
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Conclusion

Thispaper isbased on the sources collected from variousarchives and the newspapers
for the period 1911 to 1912. The Ashe murder casetrail generated lot of interest in the
Madras Presidency. The government passed stringent | egislative measuresto curb the
activitiesof the Extremists. Thedeedsof the Extremistswerenot applauded openly by the
public, they had asoft corner for them. Theyoung men from south al so provided that they
too could shed their own blood for freedom of motherland. No doubt, the martyrdom of
Vanchi Ayer was ca culated to produce certain far reaching changesinthepolitical horizons
of India

References

The British Government Records.

Judicial Department, GO.Nos 474-75 1912.

Ibid.

Qazi Abdul Wadud'sArticle: The Studiesin Bengal Revolutionaries.p.477.
The Hindu 21% September 1911.

Ibid.

J.C. Ker,Palitical TroubleinIndia, Delhi,1973,p.203.
M.GlIndiraDevi :Terrorist Movement in South India.
Ibid.

K.K.Kusuman : The Extremist Movement in Kerala.
Home Department - Political Procedings June 1912
Ibid.

J.CKer, op.cit.,p.207.

The Hindu, 17" June 1911.

The Madras Standard 17" June 1911.

The Indian Patriot 19" June 1911.

The Madras Times 19" June 1911.

West Coast Spectator,21% June 1911.

Manorama, 22™ June 1911.

New Weekly 22 June 1911.

Malabar Herald, 24" June 1911.

Travancore Times, 27" June 1911. [

© ® N o o bk~ wDdpRE

NNRNNRBBRERBRBRB
W NP O OV NO O wbdhEP o

Review of Social Sciences



GROWTH AND PROSPECTSOF
MICRO,SMALL AND MEDIUM
ENTERPRISESIN INDIA

*Rajasree. P. S

Abstract

Micro, Small and Medium enterprises (MSMESs) play a leading role in propelling
economic growth sustaining livelihood and in promoting equitable regional
development. The MSMES contributes extensively to the country’s manufacturing outpuit,
employment and exports and is accredited with generating the highest employment
growth as well as accounting for a major share of industrial production and exports.
The labour intensity of the MSME sector is much higher than that of large enterprises.
MSMEs comprise more than 80% of total enterprises in most of the economies. In
recent years, the MSME sector has consistently registered higher growth rate compared
with the overall industrial sector. MSMEs are complementary to large industries as
ancillary units. MSMEs are now exposed to greater opportunities than ever for
expansion and diversification across the sectors. Indian market is growing rapidly
and Indian entrepreneurs are making remarkable progress in various Industries like
Manufacturing, Precision Engineering Design, Food Processing, Pharmaceutical,
Textile & Garments, Retail, IT and ITES Agro and Service sector. In recent years the
MSME sector has consistently registered a higher growth rate compared to the overall
industrial sector. The present study makes an attempt to evaluate the growth and
prospects of the sector.

Keywords: Economic Growth, Regional Development, Industrial Production
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I ntroduction

M SM Es have been considered universally asan engine of economic growthand a
key instrument for promoting equitable devel opment. They haveemerged asavibrant and
dynamic sector, and as an engine of growth for the present millennium. The sector has
been playing aprominent rolein the socio economic devel opment of the country for the
past six decades. The sector which forms part of the total industrial sector has direct
impact onthe growth of the national economy. Infact through the establishment of amore
flexible, innovative and competitive structure, thesmall enterprise sector isbeing accepted
akey to sustainableeconomic growth. Inthe context of liberalization asexperienced through
integration with the global economy in aphased manner, and national and international
competitive environment, perspectives and strategies of small and medium enterprises
development have undergoneaseachange.

The MSME sector isan important pillar of the Indian economy asit contributes
greatly to the growth of Indian economy with avast network of around 30 million units,
creating employment of about 70 million, manufacturing more than 6000 products,
contributing about 45% to manufacturing output and about 40% of exports, directly and
indirectly. Thissector, even assumesgreater importance now asthe country movestowards
afaster and inclusive growth agenda. Moreover, itisthe M SME sector which can help
realizethetarget of proposed National Manufacturing Policy of raising the share of the
manufacturing sector in GDPfrom 16% at present to 25% by theend of 2022. The present
paper isan attempt to focusthe present status of the performance of MSMEsin India&
highlightsthe mgjor challengesfor thegrowth of MSMEsand initiativestakento solvethe
congtraintsby both government and ingtitutiona leve.

Definition of MSMEs

TheGovernment of Indiahasrevised thedefinition, of small scaleindusiriesover the
years, presently as per the enactment of the Micro, Small and Medium Enterprises
Development (MSMED) Act, 2006 in terms of investment in plant and machinery the
definition of micro, small and medium enterprisesisasunder in Table 1.

Objectives of the study
1. Tounderstandthedefinition of MSMEson thebasesof investment limits; and
2. Tounderstand therole and performance of MSMEsin Indian economy.

M ethodology

Thestudy isconfined only with secondary data. Secondary datawere collected from
variousofficia recordsand reports. All financia dataare compiled fromAnnual reportsof
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Table 1.
Micro, Small and M edium Enter prises Development (M SMED) Act, 2006
Enterprises Manufacturing Services
Micro Upto Rs.25 lakhs Upto Rs.10 lakhs
Smdl Rs.25 lakhs to Rs.5 crores | Rs.10 lakhs to Rs.2 crores
Medium Rs.5 crores to Rs.10 crores| Rs.2 crores to Rs.5 crores

Source: Ministry of MSME

MSMEs, Government of India, different books and periodicals. Further, articles and
information availableindifferent journalsand magazinesared o referred to for compilation
of thispaper.

Discussion and Analysis

Evaluation of Performance of MSMEs

Asper the provisionsof theAct, all MSMEsarerequired to file an Entrepreneurs
Memorandum (Part-1) at District Industries Centers (DI Cs). After commencement of the

Number OF EM-II Filed by the MSME during 2007-08 to 2014-15
(inlakhs)

J.25

i T T T T
201322 201213 2012194 2019415
DA OAA-A2 2012-2,3245 2014 2041
Source: Annual report 2014-15
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project, theentrepreneur concerned isrequired to file an Entrepreneurs Memorandum (Part-
[1) [EM (Part-I1)]. Prior to enactment of the MSMED Act, 2006 there was a system of
registration of small scaleindustrial unitsby the DICs. Table No. 2 shows category wise
entrepreneurs under Micro, Small and Medium for the last few years ending 2015-16
thosewho filed their memorandumto DICs.

The chart showsthe number of EM-II filed by the M SM Esduring 2007-08 to 2014-
15. It showsthat during 2007-08 the total number of unitsregistered were 1.731akhs in
2008-09 it was 1.93 lakhs, 2.13 lakhsin 2009-10, 2.38 lakhsin 2010-11, 2.82 lakhsin
2011-12, 3.23lakhsin 2012-13, 3.63 lakhsin 2013-14 and 4.25 lakhsin 2014-15. The
overdl performance showsthat thenumber of unitsregistered under thepurview of MSMEs
showsanincreasing trend as 2014-15 hasthe highest among dl the previousyears.

Ownership Pattern of Micro, Small and Medium Enterprises sector

Table 2 dea swith the ownership pattern of MSMEsin registered and unregistered
sector. Thetable showsthat both in registered and unregistered sector the percentage of
registered unitsishighest in proprietary form of organization. I n registered sector about
91.57 per cent and in unregistered sector 94.67 per cent were comes under proprietary
form of organization. Among the variousformsof organization, cooperatives showsthe
lowest ratein registered sector and in unregistered sector it was public company.

Table 2:
Owner ship Pattern of Micro, Small and M edium Enter prisessector

Type of Registered MSME sector Unregistered MSME sector
Organisation
Enterprisestotal | % of total | Enterprisestotal | % of total
Proprietary 14,21,548 91.57 2,32,40914 94.67
Partnership 63,283 4.08 1,15,207 0.47
Private Company 30,102 1.94 1,06,743 0.43
Public Company 7,346 0.47 66,074 0.27
Cooperatives 4583 0.30 1,28,945 053
Others 25,630 1.65 8,90,422 3.63
Total 15,52,492 100.00 2,45,48,305 100.00
Source: MSME
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Performance of MSME, Employment and Investments

Table3 showstheoverdl performanceof MSMIEsintermsof tota working enterprises,
employment andinvestment infixed assets. Thedatareved sthat thetota working enterprises
of MSMEs showsan increasing trend. Thetotal numbers of enterprises during 2006-07
were 361.76 lakhsand it wasincreased to 488.46 | akhs during 2013-14. Thisshowsthat
thereisgrowth trend in theworking enterprises.

Onthebasisof providing employment opportunitiesa so the M SM E sector showsa
growth pattern. During 2006-07, it isonly 805.23 lakhs, but in 2013-14 it wasincreased
to 1114.29 lakhs. Thiswill shows that the M SME sector provides more employment
opportunitiestowardsthe society.

Whileeva uating the performance of the sector onthebasisof itsinvestment infixed
assets, it also showsacontinuous growing trend. During 2006-07 thetotal investment in
fixed assetsis only 868543.79 Crores, but in 2013-14, it shows 1363700.54 crores.
Thuswe canidentify that the overall performance of MSMEsinterms of total working
enterprises, employment and investment in fixed assets shows a growing trend when
comparetothefigures inthe previousyears.

Table 3:
Performance of M SM E, Employment and I nvestments

avo | v | TddWang | Gomer | eiye
(in Lakh) (Rs.InCrore)

1 2006-07 361.76 805.23 868543.79

2 2007-08 377.36 842.00 920459.84

3 2008-09 393.70 880.84 977114.72

4 2009-10 410.80 921.79 1038546.08
5 2010-11 128.73 965.15 1105934.09
6 2011-12 447.64 1011.69 1182757.64
7 2012-13 467.54 1061.40 1268763.67
8 2013-14 188.16 1114.29 1363700.54

Source: MSME Annual Report 2013-14
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Contribution of Manufacturing output of MSME in GDP

Table 4 showsthe contribution of manufacturing output of MSMEsin GDP. The
GrossVaue of Output of MSM E Manufacturing Sector (In Crores) showsthat thereisan
increasein thetotal value(1809976) in 2013-13. The contribution of MSMEsin both
manufacturing and service sector shows 37.54 per cent. Thetotal contributioninShare of
MSM E Manufacturing output in total (in percentage) shows 37.33 per cent

Table 4:
Contribution of Manufacturing output of MSME in GDP
Year Gross Vaue | Share of MSME sector in total GDP (%) Share of
of Output MSME
of MSME Manufactur-
Manufactur- | Manufactur- Service Total ing output in
ing Sector ing Sector Sector total (%)
(In Crores) MSME MSME
2006-07 11983818 7.73 2740 35.13 42.02
2007-08 1322777 781 27.60 3541 41.98
2008-09 1375589 752 28.60 36.12 40.79
2009-10 1488352 745 28.60 36.05 39.63
2010-11 1653622 7.39 29.30 36.69 3850
2011-12 1788584 127 30.70 3797 3747
2012-13 1809976 704 30.50 374 37.33

Source: MSME Annual Report 2013-14

Annual Growth Rate on Preceding Years

M SME has shown constant growth rate around 11% every year till 2010-11. The
highestgrowth in recent time was recorded during 2011-12 (18.45%) whereas during
year 2012-13 and 2013-14 growth rate was around 14% and 12%, respectively. But it
jumpedto 17% in 2014-15. However, recent datafor 2015i.e., from A pril-September,
2015 shownimpressivegrowth of 18.74%
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Conclusion

Theoveral performance and contribution of small scaleindustriesto Indian economy
isdescribed intermsof itsabsolute growth in units, employment and investment in fixed
assets. TheM SMEsDevelopment Act of 2006 perhapsisthemost crucial of theserecent
policy changes. Theformulation and implementation of policiesand programmes/projects/
schemesfor M SME sector isundertaken by the Ministry with the assi stance of itsattached
and autonomous organizations. The growth of small scaleindustriescan beevaluated on
thegrowth ratesof units, employment and output. Thesmall scalesector hasgrown rapidly
over the years. The period of liberalization and the devel opment the M SMEs sector
constituted an important segment of our economy. MSMEsareavery important segment
inthelndianindustria sector and would continueto play acrucid roleinthelndian Economy
inthefuture. A rewarding feature of economic development in Indiaisduetoimpressive
growth of modern MSMEs.
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INFLUENCE OF MAHATMA GANDHI ONTHE
POLITICALAGITATIONSIN KERALA: AREVIEW

*Rahumath. S

Abstract

The land of Kerala was divided into three distinct political units as Travancore,
Cochin and Malabar during the period of colonialism. While Travancore and Cochin
were princely states under the indirect control of the British, Malabar was part of the
British Presidency of Madras since 1800. So the freedom struggle assumed different
characteristics. It assumed the national character only with the advent of Mahatma
Gandhi in the national scene. Gandhiji made five visits to Kerala and exerted a
tremendous influence on the political agitations in the region since his maiden visit in
1920 in relation to the Non cooperation and Khilafat movements. This paper tries to
analyse briefly the impact of Gandhiji on the political transformation of Kerala.

Key words: Political Agitations, Gandhian Ideology, Non cooperation and Khilafat Movements, Struggle for
Responsible Government

Introduction

Mohandas Karamchand Gandhi who isrightly called ‘Mahatma, ‘ thegreat soul’,
influenced theworld with hispolitical ideology based on truth and non-violence. Hebecame
thesoleleader of Indian National Congresssince 1920. No part of Indiacould fully escape
thespell of Gandhianinfluencein oneway or the other. Keralaa so had playeditsduerole
inthe country’ sfreedom struggleand subscribed itsdlf to theinfluence of Gandhianideology

* Assistant Professor in History, Igbal College, Peringammala
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and philosophy during that period. Thedirect and indirect influence of Gandhiji onthe
socio-political transformation of Keralawasremarkable.

Objective of the Sudy

Herethestudy isconcentrated on the politica agitationsof Kerdauntil theformation
of the State of Kerala. The main objective of the study isto evaluatetherole of Mahatma
Gandhi and hisideology of truth and nonviolencein thepolitical strugglesof Keraa Itis
asointended to anadysethe variousphasesof political agitationsin Keralasncethe advent
of Gandhiji into the nationa scene.

M ethodology

Thisarticleis prepared on the basis of primary and secondary data. The primary
sources used for the study are mainly archival materials and the Collected Works of
Mahatma Gandhi. The secondary sourcesareintheform of books, biographies, journa
articles, newspapersand unpublished theses. The methodol ogy followed isdescriptive
andandytica innature,

Political Background of Kerala

Theland of Keralawas comprised of threedistinct political units: Malabar, Cochin
and Travancore. Malabar was part of Madras Presidency since 1800 and wasdirectly
under the British control. Travancore and Cochin remained as princely states under the
indirect supervision of the British. Sothepolitica agitationsin each region assumed different
featuresinitsparticular socio-political background.

Even though the three units of Keralahad their own struggles and agitations of a
political character, it remained isolated from the nationa mainstreamttill 1920. Thoughin
1903 thefirst political meeting of thendian National Congresswasheldin Cdlicut, it could
not arouse much interest.2\When Gandhiji assumed theleadership of INCin 1919 withthe
Rowlatt Satyagraha, the organization was undergone fundamental changes in its
programmes and techniques of agitation. It was revolved around the three concepts:
Satyagraha (non-violence), Swaraj (homerule), and Sarvodaya (welfareof al).2 During
that time M ahatma Gandhi wasfamiliar anong the peopleof Keralathrough hisbiography
written by Swadeshabhimani RamakrishnaPillal and waspublishedin 1914.4

From the very beginning, thewritings and speeches of Gandhiji madetremendous
impact on the people of Keraa. For thefirst time, Gandhiji reached K ozhikode on 18"
August 1920 and made an inspiring speech before ahuge gathering there. He advocated
ahimsa or non-violence throughout the struggle at any situation. The people of Kerala
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accepted Gandhiji’scall and rendered all possible support to the Non-co-operation and
Khilafat movements.®

TheKhilafat Non- co-operation movement under theleadership of Gandhiji began
to grow in Malabar. The Government adopted arepressive policy against the growing
nationalism. Yakub Hassan, K. Madhavan Nair, U. GopaaMenon and P. Moideen Koya
werearrested for participating in apublic meeting violating prohibitory ordersand were
sentenced to imprisonment.® Theatrocities of the policeto suppressthe growing national
movement led to the Ma abar Rebellion during August 1921 and February 1922.” Gandhiji
heard about thetragic eventsin Maabar during histravel by train through the north-eastern
statesand tried to consol e the peopl e through hislettersand press notes.®

Gandhiji condemned violencefrom the part of rebelsand the Government. Gandhiji
statesthe philosophical basis behind non-cooperation asfollows: “ The method of non-
violenceimpliesthat when we do not have the capacity to undo an evil, we should keep
away fromit. Thisisnon-co-operation.”® Satyagrahaisamora weapon depending on
the soul forceand applied asapoalitico-religiousmeansto convert the opponent. Itsgod is
to overcomeevil by good, hatred by love, untruth by truth, and violence by non-violence.°
He depl ored the opinion that Non-co-operation movement wasthe cause of therebellion.
He accused the Government for allowing the Mappilasto attack the Hindusinstead of
safeguarding them and punishing the Mappilas|ater.™t

Theprincely stateswerea so brought within theambit of the activitiesof the Congress
inaccordancewith the decision of the Nagpur session of theINCin 1920. Theold Maabar
District Congress Committee was expanded into the Kerala Provincial Congress
Committee. Of thefive Maabar Didtrict Political Conferences, thelast oneheld at Manjeri
inApril 1920 got attention asit witnessed the withdrawal of Annie Besantfrom Indian
politics.?

The headquarters of the KPCC was shifted from Calicut to Ernakulum. Thethird
Provincial Conferencemet at Calicut in April 1927 decided to extend the activities of
Congressto Travancore and Cochin.® Thefourth KeralaProvincial Conferencewhich
held under the presidentship of Pandit Jawaharlal Nehruin May 1928 passed resolutions
emphasizing theneed for making Keralaaseparate provincein thefuture congtitutional set
up.4

The post-rebellion period in Maabar saw the birth of political journalism.
K.P. KeshavaMenon who wasthe secretary of KPCC felt the need for starting anational
paper to popularize the message of the Congress.®® Thus Mathrubhumi was
started in 1923 from Calicut and it naturally helped the people to assume political
respongbilities.
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Salt Satyagraha in Kerala

TheKeraaProvincial Congress Committee met at Badagarain North Malabar on
9" March 1930 and wel comed thelaunching of Civil Disobedience Movement.*6 Gandhiji
kept informed of the activitiesin Maabar and directed for non-violence. Mr. K. Kelgppan
and hisfirst batch of satyagrahis reached Payyannur on 21% April. The procession of
twenty fivevolunteersfrom Travancoreled by Captain Ponnara Sreedhar a so reached
therer” Asthenewsof Gandhiji arrest wasreceived on 5" May there was countrywide
hartals, strikes, black flag processionsand protest meetings. The Government resorted to
repressive measuresto break up thisstruggle. Asthe KPCC was declared illegal by the
Government, it was resol ved to dissolve the KPCC and to appoint a‘ dictator’ to bein
entire command of the Satyagraha in Kerala. Many women also participated in the
movement and courted arrest.*® The Guruvayur Satyagraha for temple entry was also
read inthisregard which waswithdrawn after ten months of struggle as per the advice of
Gandhiji on 2™ October 1932.%°

Political Developments in Travancore

During thereign of SreeMulam Thirund theINC started itsactivitiesin Travancore.
A Congresscommitteewasformed in Trivandrumin 1919 ontheinitiative of leaderslike
Barrister A K. Pillai and V. AchuthaMenon.? The students’ agitation in Travancorein
1922 againgt the Diwan Raghaviah a so wasinfluenced by the Gandhian doctrines 2 T.K.
M adhavan who attended the K akinada session of INC in December 1923 had established
persona contactswith Gandhiji.

Vaikom Satyagraha demanding the opening of approach roads of thetempletothe
‘avarnas wasstarted on 30" March 1924 with the blessings of Gandhiji. Gandhiji visited
Vaikom on 9" March, 1925 and after discussionswith Pitt, the Police Commissioner,
finalized thetermsof compromise. In accordancewith Gandhiji’sadvice Satyagrahawas
withdrawn on 21 November 1926.2 Gandhiji’ ssubsequent threevisitsto Kerdain 1927,
1934 and 1937 were a so rel ated with constructive programmeslike khadi propagation
and upliftment of Harijans.

The 1937 meeting of the Travancore District Congress Committee held under the
presidentship of Pattabhi Sitaramayya had raised a demand to introduce responsible
government inthe Princely States of Travancore and Cochin.?® The Haripurasession of
theINCin February 1938 resol ved that independent organi zations may be encouraged to
carry oninterna strugglesin the princely states. Gandhiji’ sview wasthat the demand made
by the people of princely states for responsible government was just and proper. The
result wasthebirth of Travancore State Congressin February 1938 with Pattom Thanu
Pillai asPresident.?* The committee of INC wasformally dissolved.
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TheDiwan Sir C.P. Ramaswami lyer wasextremely hostileto the Travancore State
Congress. Even before any organizationa work had been done by the Congresshebanned
all itsactivities®A. NarayanaPillai was arrested on acharge of sedition on 8" January
1938. Leaderslike K.P. Nilakanta Pillai, Anne Mascrene and M .R. Madhava Warrier
were manhandled. The State Congress submitted amemorandumto the Mahargiaon 30
May, 1938 stating their demandsand a so bringing to hisnoticethe repressive policies of
hisDiwan.? The Diwan retaliated by declaring State Congressanditsally All Travancore
Youth Leagueasdidoyd and subversivebodies. On 26" August 1938, this State Congress
started awidespread Civil disobedience movement. Severa * Jathas' reached Travancore
from British Indiaal so during thisperiod.?

A delegation of State Congress leaders consisting of E.J. Philipose and G.
Ramachandran met M ahatma Gandhi and apprised him of the situation. Gandhiji advised
the party to observe strict non-violence and disciplineand sent Rg) Kumari Amrit Kaur to
explorethepossibility of acompromise between the authoritiesand the State Congress.®
However, her effortsfailed asboth sides assumed rigid postures. Gandhiji advised the
|eadersto withdraw the memorandum in order to demonstrate that their action was not
motivated by any persona malice.® The senior leadersaccepted Gandhiji’ sadvice but the
young e ementsdisapproved thisaction and | eft the Congressand strengthened theranks
of the Youth Leaguewith P. KrishnaPillai asthe moving spirit. From 1943 onwardsthe
strugglefor responsiblemovement in Travancorehad been taken over by theAll Travancore
Youth League and the Communist party.

During the Quit IndiaM ovement of 1942 the prominent State Congress|eaderswere
behind the prison. The studentswho met near University College of Thiruvananthapuram
passed resol utionsin favour of boycotting educational ingtitutions.* Whilethe Diwan
continued repressive measuresthe agitatorsfollowed Gandhian way of protest likefasting,
khadi propagation and other constructiveworks. The Quit Indiamovement in Travancore
did not develop into apopular movement. The PunnapraVayalar uprising caused Sir C.P.
to relinguish his Diwanship and Travancore was granted responsible government on 4"
September 1947.

Political Developments in Cochin

The communal aspects associated with the political movementsin Travancorewere
absent in Cochin. The Cochin State Congressformed under theleadership of T.K Nairin
1936 demanded for thefirst timearespons ble government in Cochin. Next devel opment
wastheformation of Cochin Congressunder Kurur Nilakandan Nambutiripad. On January
26, 1941 anew political organization called the Cochin State PrajaMandal took shape
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under V.R. Krishnan Ezhuthachan and S. Nilakantalyer who stood for the establishment
of responsiblegovernment.

During the *Quit IndiaMovement of 1942’ the PrajaMandal organized several
mesetingsand demongtrationsin different partsof Cochin State. Then Cochin DiwanA.FW.
Nixon alsoimplemented repressive measures agai nst these agitations. Mahargja s College
wasclosed for anindefiniteperiod. 143 political prisonersweresent to Viyyur centrd jail.
By 1943 November all political prisonerswererel eased fromjail .*! The PrajaMandal
becamean organ of theINC and inthe subsequent dectionit wonamgority inthelegidature.
The new Government under |kkandaWarrier cameinto being on 20" September, 1948.
The new state of Travancore-Cochin cameinto existenceon 1% July, 1949.

During the period following thewithdrawa of the Civil Disobedience M ovement two
distinct groupsemerged in the Congress, viz., the Rightistsand the L eftistsor Gandhians
and Militants* Gradudly ideol ogicd differencesdeve oped between thel eftistswho leaned
moreto sociaism and the rightistswho were stout champions of Gandhism. It led tothe
formation of the Congress Socidist Party in 1934. Thelate Thirtiesa so saw therise of the
Musdim League asanimportant factor in Maabar politics.

The*Quit IndiaMovement of 1942" had only itsfaint echoesin Malabar duetothe
changeinthe policiesof the Communist party. Under theleadership of Dr. K. B. Menon,
agroup of followersof Gandhianideology played their partinthe Quit IndiaMovement. It
isestimated that abut 690 persons were arrested from Malabar for participationin the
‘Quit IndiaMovement’ . Even after the Indian independence Malabar continued asa
district of Madras State. I n accordance with the linguistic re-organi zation of states, the
State of Kerala was formed on 1% November 1956 adding the Malabar district with
Travancore-Cochin.

Conclusion

It can be seenthat Keralawas a so under the spell of Gandhianinfluence during the
nationa strugglefor freedom since the advent of Gandhiji to Indian politics. The peopleof
Keralaaccepted hisexhortation for strict adherenceto truth and non-violencein socio-
political agitations, barring some exceptions. Millionsof peoplefrom different strata of
society were attracted to the national movement by the influence of Gandhiji. His
condructiveprogrammeslike Khadi movement, villageupliftment, remova of untouchability,
etc played animportant part in strengthening the socio-economic basisof the society in
order to preparethem for further political agitations. The Gandhian way of protest based
on truth and non-violence can be seeninalmost al socio-political agitationsof Kerala
region sincethe advent of Gandhiji in 1920.
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THE DETERMINANTS OF CUSTOMER
SATISFACTION: ASTUDY AMONG PRIVATE BANKS
IN MEKELLE TOWN

*Getamesay Worku Mulat

Abstract

The focus on customer satisfaction in banking industry is becoming extremely
prevalent as it is being employed to keep existing customers from switching to other
banks and to sell them more services, and to attract customers from non banking
community and competitors. Primary data were collected from 200 respondents that
were selected from customers of privately owned Banks in Mekelle Town, Ethiopia. To
determine the relationship between dependent and independent variables Pearson chi
square test was applied. In addition, to find out the relative importance of variables
logistic regression model was used. The results of the study reveals that having employees
who give customers personal attention, having customers’ best interest at heart, owning
employees who understand customers specific needs, creating stable relationship with
customers, and possessing excellent quality of management, are the variables that are
statistically significant and have influence on customer satisfaction.

Key words: Customer Satisfaction, Quality of Management, Customer Relationship, Banking Industry

I ntroduction

Every business enterpriseincluding banks existsto serve customers. The customer
definesthebusiness. Therefore, to satisfy the customer should be the mission and purpose
of every busness. Commercia banksthat percevetheimportanceof, and do not undervalue
customer satifaction and retention have adominant placeto beginin achieving competitive

* Lecturer, Department of Management, Debre Markos University, Ethiopia
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advantage and have mgor profitsto gather (Bazan, 1998). Gilmore (2007) considersthat
continuouscustomer-oriented activitiescoul d be necessary for amending theimplementation
of quality in servicessalling. Customer satisfactionisthought about the essence of success
intoday’ shighly competitiveworld of busness Thus, thesgnificanceof customer stisfaction
and retentionin strategy formulationfor a“ market oriented” and “ customer focused” firm
cannot beunderva ued (Kohli and Jaworski, 1990). Consequently, customer satisfaction
isal thetimemore changinginto acompany goa asaprogressively morefirmsattempt for
quality intheir product and services (Bitner and Hubbert, 1994).

In 1974, when socidismisdeclared in Ethiopia, theruling government spread widely
its power over the whole economy and nationalized all privately-owned corporations
together with banking sector (proclamation N°.60, 1975). In the subsequent years, the
government declared proclamation N°. 184 of August 2, 1980 to establish oneand only
commercial bank in Ethiopia. The question how banksattract new customer and protect
theprevailing from switching to other banksisnot necessary becausethereisno competition
inthebanking industry. However, subsequent to thedownfadl of themilitary governmentin
1991 the economic policy wasaltered including monetary policy reform. Consequently
the banking sector of Ethiopia has been reconstructed from aslow moving and state-
dominated sector to away much moreactive, competitive and profitablebusiness. Severd
privately-owned bankshave comeinto view that hasintensified the competitionadongwith
commercial banks. So asto secure competitive advantage and to catch the attention of
more and more customers, banksare concentrating in providing superior servicesto satisfy
their customers. The purpose of thisstudy isto giveindicationsfor the stakeholdersof the
bankingindustry to find out what arethe key in determining customer satisfaction to meet
their customers needs and expectationsaccordingly.

Satement of the Problem

Inahyper-competitive market all commercia banksare confronted with challenges
of keeping the prevailing customersfrom switching to other banksand selling them more
servicesand attracting new customersfrom the non-banking community and competitors.
Themaintaining bank’s existing customer baseiseven more essential than the power to
capturenew customers. Oneof thejudtificationsisthat the cost of attracting anew customer
isfar over the cost of kegping existing one. Instudy by Bazan (1998) the cost of attracting
anew customer from non-banking community and competitorsisfivetimeshigher than
maintaining an existing customer.

Llosaet d. (1998) argued that the service quality dimensionsin SERVQUAL were
initially established based on traditiona service ddivery systems. Nowadays, the highly
improved application of information technol ogy by banks has, in different ways, changed
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thefeature of servicedelivery. Consequently, it may beright to contain the characteristics
related with technology based serviceddivery options. In addition, theeffect of developing
stronger relationship with customer onincreasing customer satisfaction and retention not
studied. Inthissense, Reichheld (1996) satisfied customersmay find other banksbecause
they expect they might receivebetter quality servicefrom other banks. Hence, theresearcher
ismotivated to conduct study on the determinants of customer satisfaction considering
customersprivately owned Banksexist in Mekelle Town, Ethiopia.

Objective

Theobjectiveof thisstudy isto investigatethe determinants of customer satisfaction
inBanking Industry.

Research Methodology

Both primary and secondary data sources were used. The researcher used both
quantitative and qualitative approaches. Theresearch design that wasused inthisstudy is
explanatory design. A cross sectiona research, one-time research, was used to examine
the present determinantsof customer satisfaction. The sampling techniquethat wasapplied
inthisstudy isquotasampling. The samplesizethat was considered for the study is200
subjects. Thissamplesizewasadopted from Kibrom (2010), who conducted study inthe
samearea. Inthisstudy, closed ended questionnaire design wasformulated. A statistical
technique of Pearson chi squaretest was used to test the rel ationship between dependent
and independent variableswith the help of STATA version 10 software packages. This
study examined the effects of the explanatory variables on the response probability of
customerssatisfied inthebanking servicesby using logit mode!.

Theoretical framework

Theoretical framework

Independent Variables Dependent Variable

Service Quality

Developing stronger relationship with

customer Customer satisfaction

Corporate Image

Technology based services
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Thefivedimensonsof servicequdlity evaluated inthisstudy weretangible, reliability,
responsi veness, assurance, and empathy.

Discussion and Analysis

Tangible
Table 1:
Satistical Test Result of Indicator sof Tangibles Service Quality Dimension

Attributes Statistical Results

Have modern-looking equipment Pearson chi2(4) = 11.7442*  Pr=10.019
Physical facilities are visually appealing Pearson chi2(3) = 3.8824 Pr=0.274
Employees are neat looking Pearson chi2(4) = 12.6762*  Pr=10.013
Materials associated with the services are | Pearson chi2(4)= 9.0854 Pr=10.059
visually appealing

Note: * indicates significant at 5% level

Pearson chi square test results show that possessing modern-looking equipment
(p=0.019), and employees are neat looking (p=0.013) were statistically significantly
associated with customer satisfaction.

Reliability
Table 2:
Satistical Test Result of Indicator sof Reliability ServiceQuality Dimension
Attributes Statistical Results
Keeping promises of doing something by a | Pearson chi2(4) = 13.4654* Pr =
certain time 0.009
Showing sincere interest in solving customers’ | Pearson chi2(4) = 19.9552* Pr =
problem 0.001
Performing the service right the first time Pearson chi2(4) = 22.6587* Pr =
0.000
Providing the services at the time it promises to | Pearson chi2(4) = 25.9655%* Pr =
do so, 0.000
Insisting on error-free records Pearson chi2(4) = 2.4865 Pr=
0.647

Note: * indicates significance at 5% level
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Pearson chi squaretest results showsthat keeping promises of doing something by a
certaintime (p=0.009), showing sincereinterest in solving customers’ problem (p=0.001),
performing the serviceright thefirst time (p=0.000) and providing the servicesat thetime
it promisesto do so (p=0.000) were statistically significantly associated with customer
satisfaction.

Responsiveness

Table 3:

Satistical Test Result of Indicators of Responsiveness
Service Quality Dimension

Attributes Statistical Results

Tell customers exactly when the service will be | Pearson chi2(4)=8.6308 Pr=10.071
performed, give prompt service to customers

Give quick service to customers Pearson chi2(4)=17.1332* Pr=10.002

Willing to help customers Pearson chi2(4) =16.6756* Pr=0.002

Never too busy to respond to customers requests | Pearson chi2(4) = 7.3019 Pr=0.121

Note: * indicates significant at 5% level

Pearson chi square test results showsthat giving quick serviceto customers (p=0.002)
and willing to hel p customers (p=0.002) were associated statistically significantly with
customer satisfaction.

AsSsurance
Table 4:
Satistical Test Result of Indicators of
Assurance Service Quality Dimension
Attributes Statistical Results

Employees' behaviors instill confidence in customers | Pearson chi2(4)=14.0394* Pr=0.007
Customers feeling of safety in transaction with the | Pearson chi2(4)=8.5126  Pr=0.075
bank
Consistently courteous with customers Pearson chi2(4)=17.0010* Pr = 0.002
Employees knowledge to answer customers’ questions | Pearson chi2(4)=6.0380 Pr=0.196
Note: *indicates significance at 5% level,
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Pearson chi squaretest result showsthat employees behaviorsiningtilling confidencein
customers (p=0.007) and employees consi stently courteouswith customers (p=0.002)
were associ ated statistically sgnificantly with customer satisfaction.

Empathy
Table 5:
Satistical Test Result of Indicator sof Empathy Service Quality Dimension
Attributes Statistical Results
giving customers individual attention Pearson chi2(4)=26.1891* Pr=0.000
operating hours convenient to customers Pearson chi2(4)=1.3148 Pr=0.859

having employees who give customers personal | Pearson chi2(4)=25.6315* Pr=0.000
attention
having customers best interests at heart Pearson chi2(4)=56.7023* Pr=0.000
employees understanding customers specific needs | Pearson chi2(4)=37.9995* Pr=0.000
Note: * indicates significant at 5% level

The statistical test result shows that from the five variables of empathy, four are
associated Statisticaly significantly with customer satisfaction. Thesevariablesare: giving
customersindividud attention (p=0.000), having employeeswho give customerspersona
attention (p=0.000), having customers’ best interestsat heart (p=0.000), and employees
understanding customers’ specific needs (p=0.000).

Asper theresult, out of 22 service quality indicators 14 indicators are associated
statistically significantly with customer satisfaction. Thisimpliesthat servicequality is
associ ated statistically significantly with customer satisfaction.

1. Technology Based Banking Service Options

Table 6:
Satigtical Test Resultsof Indicator sof Technology Based Banking Service Quality

Variables Statistical results

Ease of use Pearson chi2(4) = 6.3609 Pr=0.174
Conservation of time Pearson chi2(3) = 1.5625 Pr=0.668
Convenient Pearson chi2(4) = 4.9457 Pr=0.293
Privacy Pearson chi2(4) = 3.7728 Pr=0.438
Accuracy Pearson chi2(4) = 4.7727 Pr=0.311

Note: * indicates significant at 5% level
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Asper theresult of Pearson chi squaretest, all variablesof technology based banking
sarvicequality werenot associated Satistically significantly with customer satisfaction. As
aconsequence, technology based banking service quality isnot associated significantly
with customer satisfaction.

1. Developing Stronger Relationship with Customers

Table 7:

Satistical Results of Indicators of Srong
Relationship with Customers

Variables Statistical Results

Motivating customers to buy additional banking service | Pearson chi2(4)=6.8934 Pr=0.142
Creating stable relationship with customers Pearson chi2(4)=22.0933*  Pr=0.000
Offering high level of financial advice to customers | Pearson chi2(4)=10.1502*  Pr=0.038
Continue dealing with their bank for a long time Pearson chi2(4)=20.7702*  Pr=0.000
Recommending their bank to their best friends Pearson chi2(4)=9.5431%* Pr=0.049

Note: * indicates significance at 5% level

Pearson chi squaretest results show that creating and maintaining stable and long
lasting customer rel ationship with customers (p=0.000), offering highlevel of financial
adviceto customers(p=0.038), continuing degling with their bank for along time (p=0.000)
and recommending their bank to their best friends (p=0.049) were associated statistically
sgnificantly with customer satisfaction. Hence, creeting stronger relationship with customer
isassociated Sgnificantly with customer satisfaction.

1. Building Strong Corporate Image

Table 8:
Satistical result of indicators of corporate image

Indicators Statistical Results

Innovating new service delivery Pearson chi2(4) = 6.3046 Pr=0.178
Doing the business in an ethical way Pearson chi2(4) = 7.8881 Pr=10.096
Having excellent quality of management Pearson chi2(4) = 28.9819* Pr=0.000
Inspiring customers to feel that their bank would | Pearson chi2(4) = 8.3621 Pr=0.079
rank first among the other banks

Note: * indicates significant at 5% level

Pearson chi squaretest results show that having excellent quality of management
(p=0.000) was associated statistically significantly with customer satisfaction. The other
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indicatorswere not associated significantly with customer sati sfaction. Asaconsequence,
building strong corporateimageisnot associ ated stati stically significantly with customer
satisfaction.

Logistic Regression

Classicd modd specification test for multicollinearity, heteroskedegticity and normdity
were made so that the datameetsthe assumption underlying thelogistic regression model.

The dependent variable, customer satisfaction, isadiscretevariablewith only two
possibleoutcomes: 1if acustomer satisfied and O if acustomer dissatisfied.

Table 9:
Logistic Estimation with Robust Error Sandard

Variables dy/dx Coef. Std. Err. | Z P>z
Having modern-looking equipment .0180407 .672865 5910347 | 1.14 ] 0.255
Showing sincere interest in solving -.0061369 -.2888749 .638247 -0.45 | 0.651
customers’ problems

Performing the service right the first time | .0016263 .0733385 7504402 | 0.10 | 0.922
Providing its services at the time it .0254502 .9880564 6589973 | 1.50 | 0.134
promises to do so

Having employees give customers quick | -.0061473 -.2869388 7434435 | -0.39 | 0.700
service

Giving customers individual attention .0092672 4175484 7497208 | 0.56 | 0.578
Having employees who give customers 0733242 2.694162 .827035 326 |0.001*
personal attention

Having customers best interest at heart 1943668 3.707796 7867909 | 4.71 | 0.000*
Having employees of the bank 0821231 2.335564 6677002 | 3.50 | 0.000*
understand customers specific needs

Creating stable relationship with .0350932 1.347501 723396 1.86 | 0.042*
customers

Offering high level of financial advice to | .0050521 2425453 1.034239 | 0.23 | 0.815
customers

Innovating new banking service -.003294 -.1488513 7257123 | -0.21 | 0.837
Having excellent quality of management | .0503922 1.62982 8523578 | 1.91 | 0.046*
constant -4.363184 1.054111 | -4.14 | 0.000

Note: * indicates 5% significant level
Log pseudo likelihood = -39.678549

Wald chi2(13) = 48.11
Prob>chi2 = 0.0000
Pseudo R2 = 04620

Thelogidticregresson resultsshow that having employeeswho give cusomerspersond
atention hasapostiveeffect, at asgnificant leve of (p=0.001), on customer satisfaction.
Thebanks' having customers best interest at heart isanother important variableshaving
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significant positiveimpact, at asignificant level of (p=0.000), on customer satisfaction.
Owning employeeswho understand customers' specific needshasadatisticaly significant
at (p=0.000) leve and positiveinfluence on customer satisfaction. Inthesameway creeting
stable rel ationship with customers by the bank hasagtatistically significant at (p=0.042)
level and positive influence on customer satisfaction. Moreover, excellent quality of
management isfound to haveadatigticaly significant a (p=0.046) level and positiveinfluence
on customer satisfaction.

Conclusions

Any additional investment on thefive dimensionsof servicequality may increase
customer sati sfaction. Banks Management should stress on creating strong rel ationship
with customerstoincreasetheir customers’ satisfaction. Moreover, having employeeswho
givecustomerspersond attention, having customer’sbest interest at heart, owning employees
who understand customers specific needs, creating stable relationship customers, and
possessing excellent quality of management, arethevariablesthat aredatisticaly sgnificant
and haveinfluence on customer satisfaction.
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SEAFARINGAND TRADE: AHISTORICAL READING
OFVIZHINJAM ININDIANMARITIMEHERITAGE

*Sajeev Singh. M .K

Abstract

Three fourths of earth surface is covered with water and water routes are the
arteries of ancient overseas trade. It helps to assimilate the uneven distribution of
economic resources. Maritime activities and overseas trade have become an inseparable
part in the history of Indian subcontinent, bordering Indian Ocean. An impressive
array of seaport development occurred from the earliest times highlighting the growth
of overseas trade. For re-constructing the history of India’s maritime heritage, Vizhinjam
occupies a predominant position. The presence of the naturally gifted sea port and
precious commodities attracted the attention of foreigners. The Romans, the Chinese,
the Greeks, the Arabs and the Europeans conducted brisk trade with the people of
Vizhinjam. As a busy trading centre, Vizhinjam had formidable significance in the
trade network of the Indian Ocean region.

Keywords: Seafaring and Trade, Vizhinjam, Indian Maritime Heritage

Introduction

TheIndian Peninsulapresented aunique environment to the sailor inantiquity. Being
aseafaring nation, maritime activitiesand overseastrade have becomean indispensible
part of the history of the country. The physica setting of Indiaaffected genuine support for
maritimeactivities. Inthelong coastline of Indiaevenfromtimeimmemorid, severa ports

* Assistant Professor in History, University College, Thiruvananthapuram

Review of Social Sciences



62 Seafaring and Trade: A Historical Reading ......

flourished. It served asthe outlet of India s trade and was the step to attain maritime
dominance. Progressive naval activity and overseasinteraction through these outlets may
beunderstood throughintellectud traditionsof writing in different periods. Thedemarcation
of such portshelped to connect inter-continental tradefrom early timesonwards.

Along the Peninsular coast, innumerable portsof ancient origin sprang up which helped
thekingdomsof South Indiato maintain overseascommercia contact withforeign countries.
Besides, being the new centre of trade, the ports served as the doors of exchange of
cultureand civilization. Whileanayzing the historicd antiquity of ports, somewereactive
fromvery ancient times. At onetimethecommercid, politica and culturd lifeof thepeople's
wasclosdly indebted to the port. But in course of time somelost their significance after a
short span of life. Tamralipti, Kaveri Pattinam hasyielded substantial link pertaining to
Indo-Romantrade.

Kerala coast or the Malabar Coast is located on the western coast of India and
extends from Kasaragod in the north and is considered to be of recent origin. Kerala
gifted with perennid riversand backwatersin thelow lands, added by the extensive coast
line congtitute vital eco systemsof fresh water and marine aguatic wealth. Kerdlacoast is
dotted with numerous ports of major and minor ports that traces its antiquity to very
ancient times. Kollam, Cochin, Alleppey, Thankasseri, Muziris, Vizhinjam werenotable
among them. Vizhinjam, now the centre of emerging National SeaPort isaplacehaving so
much of higtorica antiquity.

Relevance of the Study

Being the major trading port of ancient Kerala, it opened the doors of the spice
pockets of Keralato the foreigners. The presence of the naturally gifted sea port and
preciouscommoditiesattracted the attention of foreigners. Fromthat time onwardsmapping
Vizhinjaminthe maritimeheritagetradition of Indiaispossible. It underwent the custody
and care of various dynastieswith the passage of time. They patronized it, devel oped it
and nourished it. Ontheeve of Indian independenceit was offered aminor port status.
Now the harbour and adjacent territories of VizhinjamisdevelopingintoaMajor Port.
Developing an International Seaport like Vizhinjam appearsto be agreat blessing for
KeralaState. The natural depth of seawater and nearnessto the International Shipping
Channel make Vizhinjam apromising candidate to becomeaworld classport.

Objectives of the study

Different aspectsof historical knowledgeareclosdy rdated to geography. Thephysica
setting of aregion hasenormousinfluencein creating the economic structure and even
cultureitself. The present study attemptsto analysethemaritimeheritage of Vizhinjam. The
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port witnessed many upsand downsin the consecutive periods. Recent Archaeol ogical
excavations conducted at Vizhinjam unearthed many val uableinformation regarding the
past glory of Vizhinjam. An attempt has been made to analyse the material aspects of
Vizhinjam and how the seaport town maintai ned exchange rel ationswith foreign countries.
Inthe subsequent periodsit waspossibleto build up aconnecting link inthe maritimetrade
of Indian Oceanwith Vizhinjam.

M ethodology

The articles prepared on the basis of both archival and secondary sources.
Methodology appliedinthestudy ismainly historical, anal ytical and argumentative. An
atemptismadetolink thehigtorica antiquity of Vizhinjamwith recent excavationsconducted
thereto place Vizhinjam asabusy trade hub in the maritime network of the country.

History of Vizhinjam

For re-constructing the history of India smaritime heritage, Vizhinjam occupiesa
predominant position. Vizhinjam is a flourishing village situated 15 kms south of
Thiruvananthapuram district of KeralaState. It isone major among thetrading ports of
ancient Kerala* Vizhinjam wasrecorded asone of theearliest centersof tradein Travancore
State.?

Thetwo characteristic physiographic horizons of Vizhinjam arethe coastlineand
undulating lateritic hillockswith genesesboul ders. The seanear to Vizhinjam gainsmore
natural depth and connected the region to aflourishing natura harbor Vizhinjam hostsa
strategiclocationinthegloba maritimemap of South India. Archaeological excavations
conducted by the Department of Archaeology, University of Keralaat Vizhinjam have
unearthed thedusveremainsbeneeth the earth. Tracing out the archaeol ogical assemblage
showscultura affiliation to early, medieval and modern history of the seaport town. The
possibilitiesof goplying new trendsof historical archaeology enabletolink different agpects
of culture, materid lifeand polity of theregion. Archaeologica steof Vizhinjam measures
about 25 hectaresin size.? It offersrich remainsand relics of foreign contact.

Intheancient period Vizhinjamwasapart of ancient Tamilakam. Vizhinjam, included
intheNeytal Tinai, oneamong the Five Tinai’sexisted in ancient Tamilakam. They are
together called Ainthinais. Thetransition fromtribal economy to an economy based on
irontechnology led to theemergence of new socia formations:* Later, whentheAy dynasty
wasfounded, they replaced Vizhinjam asthe nucleusof trade. They ruled over anintensive
territory in South Kerala, beforetherise of Venad asapolitical power. They converted
Vizhinjam asafortified settlement. By utilizing the possibilitiesof Vizhinjamthey evolved a
link with Indian Ocean maritime network.
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In the subsequent years Vizhinjam becamethetarget of attack by Pandyaand Chola
rulers. Nakkirar in hiswork Iraniar Akapporul describestheheroic conquest of Vizhinjam
by Arikesari Maravarman, the Pandian ruler and the capture of Vizhinjam.® The
Kazhukumalai Inscription of Maran Chandyan, the Pandyanruler illustratesthe detail s of
hisexpeditionto Vizhinjaminhis23regna year.® The Cholamonarchsasorallied their
forcesto conquer Vizhinjam and the southern territories. It isto be noted that in his 8"
regnal year RajaRajal commenced the conquest of Pandyan territories and captured
Nanchilnadu and attacked Vizhinjam.” Thefight between the Cholasand Cherasfor southern
territoriesoften led to bitter fighting and heavy lossof men and material. It wasat that time
that Rgjendra Cholaattacked Vizhinjam and renamed it as Rajendra Chozha Pattanam.®
It was only in the 14" century when Venad entered, Veera Kerala Varmawas able to
liberate Vizhinjam from Pandyan and Choladomination. From that time onwards Venad
rulerspaid specid attention to the growth of maritimetrade of Vizhinjam. Advent of the
Europeansexposed themaritimetrade sgnificance of Vizhinjam. ThePortuguese, the Dutch,
the English —all competed each other for the control of Vizhinjam. In 1729 AD when
Marthanda Varma formed Travancore State, Vizhinjam became a part and parcel of
Travancore.

Inthelanguage based reorganization of the Statesin 1956 AD, Vizhinjam becamea
part of themodern State of Keraa. Vizhinjam wasincorporated into Trivandrum district.
After theformation of the State, Vizhinjam wasafforded Minor Port statusin 1997. Now
the harbor and adjacent areasare developing into amajor port. The overal devel opment
of Vizhinjamasan Internationa port isreally aboonto the State. The natural water depth
around 24mwithinanautical milefromthe coast isaspecidty found at Vizhinam, asitis
very closeto the International Shipping route. Inthe maritime net work of oceanictrade,
Vizhinjam hasaccessto UK, West Asiaand Far East.

Material Milieu of Vizhinjam

Archaeol ogica excavations conducted at Vizhinjam during 2010-to 2013 unveiled
trade connectionsof Vizhinjam with foreign countries. It had traderelationswith foreign
countriesfromvery ancient timesonwards. In ancient daystheAssyrians, the Babylonians,
the Phoeni cians, the Romans, the Greeksand the Chinese entered into commercia contact
with Kerda® Theexchangerdationsmaintained by Vizhinjam had upsand downsinvarious
periods. With the Roman conquest of Egypt inthemiddleof the 1% century BC, the Romans
actively entered inthefield of spicetrade and Arab monopoly break up.*® Thediscovery
of Roman gold coins from different parts of South Indiatestified the brisk trade with
Rome. Thegermsand pearlsof the K erdlacoast were high attractions of Roman women.*
The Greeksthe Romanshad extensve commercia contact with Kerala. Inthefirst century
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AD, Hippalus, a Greek Navigator discovered adirect searoute to the pepper bearing
country of Malabar from Cape Fartak in Arabia.’? Asfar asthe foreign traders were
concerned the pioneersof spicetradewerethe Phoenicians. The Phoeniciansvisited the
coast of Malabar in search of ivory, sandalwood and spices.* Mainitemsof export at that
timeincluded pepper, pearls, ivory, arecanuts, diamonds, tortoise, shellsetc. Itisrecorded
that King Solomon of Isragl sent shipsto theeast in every 3 yearsto collect spices. The
anonymous author of Periplusof Eritrean Seamentioned about thisbusy trade hub on the
west coast. Andintheir records, the place name‘ Ophir’ iswell indicated and thisOphir
isidentified by some scholarsas Poovar and the boundary of Vizhinjam extended upto
Poovar at that time. Long distance sall orsof passed through thelndian Ocean find Vizhinjam
asasaferesting place and capableto |oad cargoeswithout much difficulty. Arabswere
alsothevanguardsof theearly spicetradersof Kerda.* Arab shipsanchored at Southern
portsof ancient Kerdatoload spicesand other articles. Chinesetrading postswereidentified
inKerala, mainly at Quilon. The Chinesetradersimported fishing net, Chinese pots, silk
etc and purchased pepper, ginger, turmeric etc.

Foreign shipsanchored at Vizhinjam mainly in search of pepper, themost valuable
among the pices. Thesoil inthe coastd areasof Vizhinjamissuitablefor thecultivation of
pepper. Itsvaluewasvery high and wasthe staple article of business. Foreignersused
pepper for their medicina aphrodisiac, prophylactic and preservative effects. The price of
two pound of pepper can meet the expenses of a man a month.™ Large quantities of
pepper weretaken from theinteriors of southern coast on the back of bullock and ashead
loadsfromtheplace called Vizhinjam.

Besides pepper, the soil of the region is mostly suited to coconut cultivation. It
extengvdy prevailedinand around Vizhinjam. Coconut grow in plenty intheregion between
Kannur and Vizhinjam in the south.*” Copra, Coconut oil, Coir productswerethe other
itemsof tradeat Vizhinjam. Other than theseginger, cardamom, arecanut, tobacco, turmeric
etc produced bulkily inthelofty hill rangeswere brought to the sea-shore Vizhinjam for
shipping.

Seaproductswere a so another valuableitem of trade. AsVizhinjam wasapart of
Neytd tinal, thefisher folk congtituted themg or community of Vizhinjam. Sanghamworks
reflected Vizhinjam and its prosperoustrade in sea products. Pearl industry flourished
much and adescription of that can be obtained from Kulothunga Cholan’sPillai Tamil.
Pear| fishing, industry in the Vizhinjam coast could not have encouraged all of asudden
during thedaysof Kulothunga, but onthe other land, it would have had atradition. Pearl is
oneof thefinest gemsand the nature’ s perfection of beauty and splendor.*® A number of
gpeciesof molluskscan be seen throughout the coastdl strip of Keralaincluding Vizhinjam.
Itincludespear] oysters, window paneoysters, edibleoysters, freshwater mussel’ saba ones,
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chanks, top shlls, turban shellsetc.™® Different varietiesof pearl exported from Vizhinjam.
The pearl werefisheriesat Vizhinjam have mostly pearlsformed in some of the pearl
oyster species, which werevalued high dueto their excellent shapeand quality. Thusinthe
ancient world Vizhinjam wasreckoned as center of well-known pearl fisheries. Besides
pearls, fishing industry providesan important part of man’sfood supply. Even now the
habitation settlementsof fisher folk community was scattered throughout the coastd villages.
Prosperous pepper cultivation, existenceof pearl fisheriesand the possibilitiesof anatura
port enhanced the commercid sgnificanceof Vizhinjam.

Recent archaeol ogica excavationsbrought immenselight onthebrisk trademaintained
by theAy Cheraswith theforeign countries. Rich remainsof foreign contact were obtained
including Roul ette Ware, Roman Amphora Shredsand Torpedo sherds, Turquoise Glazed
Pottery, Chinese Ceramics and European Ceramics. Likewise stone beads, terracotta
beads, lead object, iron objects, glassbangles, bottlefragments, cruciblesand other artifacts
were obtained fromthedite. Pottery findingscollected from Vizhinjam included amphora
shredsin bulk quantity.® Recent interpretations proved that the pottery shreds obtained
fromVizhinjaminclude CeladonWare, BlueonWhite Chinese porcelain, and theturquoise
bluish green Sarssanian |damic Ceramics®

Archeologica excavationsat Vizhinjam during 2010-11, 11-12 infiled seasonsyiel ded
276 Turguoise Glazed Ware shreds. Most of the shredswere merefragmentary and its
maximum sizevaried from0to 11 cm. Chinese Porcelain Shredsrecovered from Vizhinjam
indicate signsof backer system. The Chinesewaresinclude plain whitevariety, blueon
white, celadon and paleyellow crackled wareswith blue paintings.Z

Arrival of the Europeans marked anew epoch in the maritimetrade of Vizhinjam.
Theestablishment of Indo-European tradeled to commercid rivary between the European
nations. Each of the European trading company maintained close contact with Vizhinjam,
asthedisunited local rulersenabled theforeign rulersto have sstrong footing intheKeraa
coast.? Thefirgt European power which established traderel ation with Vizhinjam wasthe
Dutch. The Dutch erected afactory at Vizhinjam located in alarge village of the coastal
areainhabited by native Christiansand Maupoolayas.? L ater the Portuguese held their
survey over Vizhinjam and they destroyed the Dutch Factory at Vizhinjam.®

Vizhinjam wasthe seat of action in connection with trade by the British. Arrival of
Captain Pring at Vizhinjam wasthe beginning of large scaletradewith Kerala. With his
arrival in 1618, the English East I ndiaCompany possessed strong intensionto securethem
trading settlements on the K eralacoast and amore active participation in Pepper trade. In
theKeralacoast, they gave unflinching assistanceto thelocal traders, and secured the
permission of the King of Venad to build afactory at Vizhinjam. The English established
atrading settlement at Vizhinjamin 1644 A.D.% It wasamilestone, fromwherethe English
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penetrated throughout K erdlaand eventudly becamethevirtud rulers. Through Vizhinjam
port, Pepper was exported in large quantity.

Thefoundation of themodern Travancore under MarthandaVarmafurther enhances
theexport from Vizhinjam. Travancorerulersunderstood the possibilitiesof Vizhinjamasa
trade hub, protected and patronized it. Thebulk hilly productsfrom Tinnevel ly and adjacent
areasweretransported to Vizhinjam through Karamanaand Neyyar rivers. In 1744, the
King madeavisit to the port region to ensure the safe shipping of pepper and other articles
fromthere. In 1764, the Travancore Government granted permission to the Company to
erect aFlag staff at Vizhinjam.

Alongwiththe English, the Danish merchantsa so engaged intradeactivities. Recodes
testify thefact that Danish shipsanchored at Kovalam near Vizhinjamon 12 March 1772
AD, JaaodeKacia, the English linguist at Vizhinjam reported to the Company chief about
the presence of aDanish shipwith theintension of transaction of businessin pepper and
coir.2 Towardsthe beginning of the 19" century maritimetrade activitieswere enhanced.
Theexistence of afair searoute between thewest coast of Indiaand other countrieshad
clear and authentic evidences. Vizhinjam in the subsequent years had turned out amajor
exporting centre of variety of articlesto other partsof theworld.

Maritimetrade of Vizhinjam wasnot only connected to foreign countries, but also
with Bombay and Calcutta® Itisreported that in theyear 1896, about 10 shipsanchored
at Vizhinjamtoload cargoes.® The Travancore Administration Report for theyear 1932-
33 clearly stated that even during the days of Great Depression, the maritime trade of
Vizhinjam was not much affected.3! Now effortsare being madeto make Vizhinjaman
International Seaport. Theproposed project will result inthe enhancement of the economy
of theregion. It will contribute the substantial positiveimpact on the socio- economic
profileof theregion, both intermsof overall employment and in skill development of the
local workforce.

Conclusion

Water routeswerethe arteries of ancient overseastrade and it hel ped to assimilate
the uneven distribution of economic resources. Throughout theworld acultura intercourse
was created through oceani c trade. Dueto theinsufficient road net week and land passages,
water routewasmostly preferred. Indian Ocean hasfrom the earliest times supported the
location of animpressive array of sea-port development. The development of foreign
trade during the early centuriesof Christian eraled to the establishment of several port
cities. Tradeactivities, between South Indiaand theArab and M editerranean countrieson
thewest wereknown to have evicted at |east from the beginning of the Christian era. The
numerous ports that spread across the coastal strips were the centers of brisk trade.
Vizhinjam, well-known seaport town possessmuch historicd antiquity and maritimeheritage.
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The strategic position of Vizhinjam coupled with the presence of anatural harbor
attracted the attention of tradersand merchantsfromtimeimmemoria. TheRomans, the
Chinese, the Greeks, the Arabs and the Europeans conducted brisk tradewith the people
of Vizhinjam. Asatrading centre, Vizhinjam had formidablesignificancein thetrade network
of theIndian Oceanregion. Theavailability of Pepper, Ginger and Cardamom led to an
inflow of foreigntradersto the coastal belt. The patronage of theAy kingsupheld the status
and glory of Vizhinjamasaflourishing port. Fl ourishing tradeand richness|ed to continuous
raidsof other South Indian dynasties. Later Venad, Travancorerulerspaid specia attention
to foster import and export trade of Vizhinjam. Arrival of the Europeans exposed the
possibilities of developing Vizhinjam asaWorld classport. Now it becomesareality.
Completion of Vizhinjam Inter National SeaPortisreally aboonto KeralaState.
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ASTUDY ON CUSTOMER CAREACTIVITIESOF
MOBILE TELECOM COMPANIESIN KERALA
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Abstract

The development in telecommunication sector of any nation has been treated as
one of the primary indicators of socioeconomic development of the nation. It acts as a
major catalyst for the economic growth of the nation. The Indian Telecommunication
industry witnessed an amazing growth and fast development during the recent years.
At present there are nine mobile telecom service providers in Kerala. The only state
owned mobile telecommunication service provider operating in Kerala is BSNL. All
others are in private sector. They are Bharti Airtel Limited, Vodafone India, Idea Cellular,
Reliance Communications Limited, Tata Tele services Limited, Aircel, Sistema and
Reliance JIO Info communication Limited. The customer satisfaction is very important
in mobile telecom sector as part of customer retention. The study gives an insight
about the expected level of customer care activities and service quality of mobile
telecommunication services by the customers of Kerala. The study exposes the important
factors and its effects related to customer satisfaction of consumers of mobile telecom
services. The purpose of this study is to understand the importance of customer care
activities in improving customer satisfaction in mobile telecom service providers in
Kerala.

Keywords: Mobile Companies, Telecom Service Providers, Customer care, Customer Satisfaction, Service
Quiality.
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I ntroduction

The Indian Telecommunication industry witnessed an amazing growth and fast
devel opment during the recent past. Thetelecom market in Indiawas opened to private
telecommunication service providersin 1994 through the Nationa Telecom Policy-1994
(NTP-1994). Theprivate. service providersstarted operating their servicesin the country
in1994.

In 1999 National Telecom Policy (NTP99) wasrel eased. Through Mobile Number
Portability (MNP) which launched in our country in January 2011, amobiletelephone
customer can change his’her Mobile Service Provider without changing hismobile number
and it wasanother milestoneinthe history of revolutioninthetelecomindustry inIndia

Customer care Activities: Eight Customer care activities are identified in the mobile
telecommunication areathrough literaturereview. They are Service Provisioning, Providing
Qudlity Network, Fault Clearing, Activitiesleading to Accessibility of Products, Activities
related with Tariff, Activitiesrelated with promotional offers, VASrelated Activitiesand
Activities Ensuring Web Presence.

Service Provisioning: Service Provisioning includes handing over of SIM card to the
customers, theactivation of SIM and addition of variousfacilitiestothe SIM.

Quality Network: Network quality does not happen by accident. It happensafter astrong
dedication, commitment and hard work. A serviceoperator with areputationfor providing
agood-quality network will catch the attention of and retainits subscribers.

Fault Clearing: Theserviceprovider hasto rectify thefault quickly without compromising
to quality. Thevariousfaultslikely to occur in Mobile Telecommunication Servicesare
MobileHandset fault, SIM card fault, Network Elementsfault and Infrastructurefailures.

Product Accessibility through Distribution Channels: Mobile Service Providers use
different channel sfor marketing and sale of their products. They are Customer care Centers
of the service providerswhich are run by the own employees of the service organization,
Franchiseesand Direct SellingAgents(DSA) .

Activitiesrelated with Tariff: Companies may implement variety of pricing strategiesto
meet their marketing objectives. Thedecision of thefirm on the price of the product or

serviceandthepricing srategy influence the decision of the customer whether to purchase
the product or serviceor not.

Activitiesrelated with Offers: Promotionad Offersmay lead to salesincreases, creation
of brand equity, new product acceptance, positioning, or creation of a corporateimage.

Value Added Services: The customer valueisdefined asthe difference between benefits
and cost. Normally customer will purchasethe product or servicewhich hasthe highest
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customer value comparing al other similar productsor servicesavailableinthemarket. It
isnot compul sory that the high quaity product or service hasahigh customer val ue because
the cost may bevery high. Apart from the customer value offered through the core services
further value addition ispossible through supplementary services. Theseservicesarecdled
ValueAdded Services(VAS). VASinclude devotional applications, Missed call aerts
and voicemail box, Mobileadvertising and so many.

Wb Presence: Online presence of the businessorgani zation issgnificantly important
nowadays. A websiteitself can be used to achieve many varietiesof marketing strategies
to help businessgrowth. It will contribute money saving, timesaving and more over added
convenienceto the customers. Information regarding new productsor services, latest tariff
details, organization profile, company policiesand future plansare avail ablethrough the
website,

Customer Satisfaction in Service Sector

Organizations involvedinthe serviceindustry must focus on providing superior
customer serviceat each and every level. Employeesshould demonstrate acomprehensive
and preciseknowledge of al servicesoffered by theservice provider. The serviceprovider
hasto take every effort to devel op apositive and courteousrel ationshi p with the customers
to promote repeat businessand customer loyalty. The conflictswhich arelikely to arise
during customer interactionsareto belimited. Employees should demonstrate empathy
when dealing with angry or upset customers. The service provider hasto go ahead to
follow-up on complaintsto guarantee the customersthat appropriate careis offered to
them.

Service Quality

Every customer hasagenuine expectation of the servicethey want toreceive. Service
quality measures how healthy aserviceisdelivered, in comparison with the customer
expectations. Businesses that meet or go beyond the expectations are treated to have
better servicequality. When ng the servicequality therearefivedimensionswhich
aretobeconsidered. They are Tangibility, Reliability, Responsiveness, Assurance and

Empathy.

Significance of the Study

Customer being the most important requisite of any business, building relationship
with customersin the present scenarioismost important activity to befocused by all the
businessorganizations. Someof the significant resultsof developing aqudity relationship
areasfollows Better Customer perceptiveness, Lead to Customer Satisfaction, Lead to
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Customer Loyalty, L ead to Customer Retention, Chancesof getting referrasand Growth
inrevenue. Thesearepossibleonly with effective customer careactivities.

Objectives of the study

1. TodudytheCustomer careActivitiesprovided by Mobile Telecommunication Service
ProvidersinKerala

2. Todevelopaconceptua modd onthereationship among Customer careActivities,
Service Quality and customer satisfactionin mobiletelecommunication services.

M ethodology

Thestudy ispurely based on primary datacollected through questionnaire survey.
The secondary data has been collected through research journal s, publicationsand also
from certain websites. 270 samples from Urban stratum and 230 samples from rural
sratumarecollected . Threemunicipa corporationsnamey Thiruvananthapuram, Cochin,
Cdlicut and nineMunicipditiesarerandomly selected. Threewardsfrom each of thethree
municipal corporationsand two wardsfrom each of theninemunicipalitiesare selected by
lottery method. From each ward ten samplesare collected. Hencethe 270 samplesare
collected from the urban stratum. Out of these, 32 samplesarerg ected dueto missing of
data. Hence 238 sampl esrepresenting urban stratum aretaken for andysis purpose. Twenty
three Gramapanchayathsarerandomly sel ected and oneward from each Gramapanchayath
isselected by lottery method. From each ward 10 samplesare collected. Henceatotal of
230 samplesarecollected fromrura stratum. Out of these samples45 samplesarergected
duetomissing of data. Hence 185 samplesrepresenting rurd stratum aretakenfor analysis
purpose. Henceatotal sample of 423 isused for dataanaysispurpose. The state owned
telecom company BSNL and thethree mgjor Telecom Service Providerswith referenceto
market share namely |deaand Vodafoneand Airtel are selected for the study purpose.

Literature Review

According to P.Farjami, C.Gorg and F.Bell “Service provisioning is currently a
chalengingissuein offering futuretelecommunication servicesefficiently and at thesame
timeinaflexibleand user-friendly manner” (Ferjami, Gorg, & Bell, 2000). Accordingto
Jae-Hyeon Ahna, , Sang-Pil Hana and Yung-Seop Leebit usualy takesalong timetofix
problems such ascall quality deterioration or service coverageand those complainants
who are unableto tolerate long waiting times may |eave (Jae-Hyeon, Sang-Fil, & Yung-
Seop, 2006). According to Hsiu-Fen Lin” the analytical results showed that website
design, interactivity, information, security responsiveness, and trust affect customer
satisfaction” (Lin, 2007). According to Stefan Michd , David Bowen and Robert Johnston
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“Customers often want to know - within areasonabletime- not only that their problem
has been resolved, but how thefailure occurred and what the company isdoing to make
sureit doesn't happenagain” (Stefan, David, & Robert, 2008). SL Guptaand Arun Mittal
arguethat Public Sector ismore reliable than Private Sector but not so good inthequality
and innovativeness when compared with the private sector (Guptha & Arun, 2008) .
According to Billi Bai, Rob Law and Ivan Wen “website quaity hasadirect and positive
impact on customer satisfaction and customer satisfaction hasadirect and positiveimpact
on purchaseintentions’ (Billi, Rob, & 1van, 2008). AccordingtoYing Feng Kuo and shieh
Neng Yen “As profit margins gradually decline, and market competition becomes
increasingly intensive, 3G telecom operators must provide various mobile value-added
services, aswell astraditional voice services, to attract new subscribersand retain old
ones’ (Ying & Shieh, 2009). According to Muhammad Asf Khan “ Thedimensionsof
tangible, assurance, respons veness, empathy, convenience, and network quality foundto
have positive and statistically significant rel ationship with mobile phoneusers  perceived
sarvicequality” (Asf, 2010). According to Olu Ojo*“ service qudity haseffect on customer
sati sfaction and that thereisapositive rel ationship between service quality and customer
satisfaction” (Olu, 2010). According to Rakumar Paulrajan and Harish Rajkumar
consumers perception in mobile telecommunication sector is extensively varied in
accordance with the communication quality, call service, facilities provided, price and
customer care extended by the provider (Rgkumar & Harish, 2011). AccordingtoKal
Wang and Chien-Liang Lin” information quality, system quality, and servicequdity serve
asimportant antecedents of percelved ease of use and useful nessamong mobile phone
subscribers(Kai & Chien, 2012). Accordingto Mohammed M. Almaossawi “priceplays
an important role in the choice criteria for mobile telephone operatorsin Malaysia”
(Almossawi, 2012). AmnaNasir and Hamna M ushtaq argue that customerswith high
level perception of servicequality and service satisfaction normaly show repurchaseintents
and very strong loyalty towards the provider (Amna, Hamna, & Muhammad, 2014).
According to Rgj Bahadur Sharma“ Customer satisfaction depends on customer care
services, promotional schemes and service quality” (Raj, 2014). According to Daryl
Schoolar *“ network quality playsamaor rolein customer satisfaction. Negative network
quality also leadsto poor word-of-mouth, which hurtsgrowth aswell” (Schoolar, 2015)
Accordingto Jeroen Meuleman* Pricing strategieswill awaysbe changing, becausethere
isaways someonewho choosesto differentiate by meansof pricing (Meoleman, 2015).
AccordingtoAbiolaAkandeand SamsonAlo* Sdespromotion isanimportant component
of an organizationsoveral marketing strategy along with advertising, public relations, and
personal selling” (Abiola& Samson, 2015). According to Archi Dubey and Dr. A K.
Sivagtavathereisasgnificantinfluenceof servicequdity on customer loyaty and customer
relationship management in Indiantelecom sector “ (Archi & Srivastava, 2016).
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Analysis and Discussion
Table 1:
General Satistics for Customer Care Activities.

Customer BSNL IDEA VODAFONE AIRTEL

care
Activities | Mean | SD | Mean | SD N{fa SD Mean | SD

Service

L 34 1.216 | 4.05 | 0.896 | 3.29 0.792 4.32 0.632
Provisioning

Providing
Quality 332 | 1.161 | 392 | 1.049 | 2.94 0.791 4.11 0.730
Network

Fault
Clearing
Product

Accessibility

Activities
related with | 3.23 | 1.188 | 3.63 | 0905 | 3.12 0.836 422 0.712

Tariff

Activities
related with 3.15 1.130 394 1.096 | 3.08 0.847 4.09 0.631
Offers

VAS related
Activities
Activities
Ensuring

Web
Presence
Total
(Customer
care
Activities)

332 | 1.070 | 4.06 | 0.933 | 3.00 0.816 4.11 0.673

331 | 1.143 | 4.04 | 0924 | 3.40 0.764 425 0.652

312 | 1.093 | 3.74 | 0975 | 2.90 0.816 4.17 0.785

323 | 1.144 | 4.18 | 0.845 | 2.89 0.797 4.19 0.599

3.26 - 3.95 - 3.08 --- 4.18 -

Service Provisioning: Inservice ProvisioningActivitiesAirte isinthefirst position
with amean score of 4.32 followed by Idea (4.05) , BSNL (3.4) and Vodafone (3.29).

Providing Quality Network: In Providing Quality Network Airtel isin the first
position with amean score of 4.11 followed by 1dea(3.92) , BSNL (3.32) and Vodafone
(2.99).

Fault Clearing: In Fault Clearing Airtel isin thefirst position with amean score of
4.11 followed by Idea(4.06) , BSNL (3.32) and Vodafone (3.00).
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Product Accessibility: In Product Accessibility Airtel isinthefirst positionwitha
mean scoreof 4.25followed by Idea(4.04) , Vodafone (3.40) and BSNL (3.31).

Activitiesrelated with Tariff: In Activitiesrelated with Tariff Airtel isinthefirst
position with amean score of 4.22 followed by Idea(3.63) , BSNL (3.23) and Vodafone
(3.12).

Activitiesrelated with Offers: InActivitiesrelated with OffersAirtel isinthefirst
position with amean score of 4.09 followed by Idea(3.94) , BSNL (3.15) and Vodafone
(3.08).

VASrelated Activities: In VASrelated ActivitiesAirtel isinthefirst positionwitha
mean score of 4.09 followed by 1dea (3.94) , BSNL (3.15) and Vodafone (3.08).

ActivitiesEnsuring Web Presence: InActivitiesEnsuring Web PresenceAlirtel isin
thefirst position with amean score of 4.19 followed by 1dea (4.18) , BSNL (3.23) and
Vodafone (2.89).

Fromthetableit can be concluded that with referenceto the customer care activities
offered by different M obile Telecommunication Service Providersin Kerala, Airtel isin
thefirst position with amean score of 4.18 followed by Idea (3.95) , BSNL (3.26) and
Vodafone (3.08).

Findings

1. The Customer care Activities provided by Mobile Telecommunication Service
Providersin Keralaare in abetter positions.

2. Thereissgnificant differencein customer careactivitiesoffered by BSNL and private
M obile Telecommunication Service Providersin Kerala

Validated Customer Satisfaction Model

CUSTOMER SATSFACTION MODEL MOBILE TELECOMMUNICATION SERVICES

Customer care Activities

(CCA)

Customer

Satisfaction

(Csat)
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Conclusion and Suggestions

The Customer careActivitiesof Bharti Airtel and IdeaCedllular Limited arein better
positions in the state of Kerala. But the Customer care Activities of BSNL requires
enhancement. Thefollowing suggestionsaresubmitted inthisregard.

Service Provisioning Activities.

The Service Provisoning Activitiesof BSNL requiresenhancement. The Customer
care Centres (CSC) of BSNL areto equipped with adequate number of knowledgeale
and efficient staff. Sufficient training isto beimparted periodically toal thethe Customer
care Centre staff regarding Service Provisioning so that the employees can learn and
update new developmentsinthefield of Service Provisioning.

Providing Quality Network.

Theactivitiesrelated with providing Quality Network of BSNL requires much more
improvement. Thereare mainly two typesof poor Network Quality. They areno coverage
issuesand low coverageissues. It theissueisof no coverageit can be dueto the absence
of amobiletower at aparticular palceor it can be dueto the absence or fault of certain
resourcesin theexisting mobiletower. It theissueisof low coverageit can beduetothe
absenceor fault of certain resourcesin the existing mobiletower. Hence availability of
adequate materia resourcesincluding mobiletowers and adequate skilled man power are
to be ensured by BSNL. Utmost importance isto be given by BSNL to find early and
effective solution to poor Network Quality.

Fault Clearing Activities.

TheActivitiesrelated with Fault Clearing of BSNL requires enhancement . Apart
from empowering itsemployees by imparting technical trainingtothem BSNL dso hasto
utilisemaximum the ass stance of equipment vendorswho have desi gned and manufactured
thenetwork elements, MSC,IN etc.

Activities related with Product Accessibility.

TheActivitiesrelated with the Product Accessibility of BSNL requiresenhancement.
Theretaller outletsof BSNL areto beincreased in number. Thecommissionandincentives
to the channd partnersneedsto be paid without any delay. The promotion materiasareto
bedistributed to theretailer shopsand DSAsas per their requirements.

Activities related with Tariff

Theactivitiesrelated with Tariff of BSNL requiresenhancement. BSNL hasto limit
thenumber of Tariff plansasthereareabig number of tariff plansavailableinthemobile
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temmunication servicesof BSNL at present. Customer awareness programmeson Tariff
Plans need to be conducted in aperiodic manner so that the customers can select themost
suitabletariff planfor them.

Activities related with Promotional Offers

Private Telecom Mobile Service providers offer new mobile connectionswith free
SIM and apackageof voicecallsand datainitidly free. This strategy can beimplemented
by BSNL also when it faces acute competition from the private mobiletel cos.

Activities related with Value Added Services

BSNL hasto incorporate useful VASto its customers. BSNL has to introduce a
mechanism to ensure that none of the customers are provided or charged with Vaue
Added Serviceswithout the concent of the customers.

Activities related with the Web Presence

Theactivitiesrelated with the Web Presence of BSNL requiresenhancement. BSNL
hasto updateitsWebsiteon adaily basis.
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LOCATING THE EARLY STRUGGLESFOR
PUBLIC SPHERE IN KERALA

*Unnikrishnan. S

Abstract

As a rule, human beings always strive to achieve a significant role or position in
the public sphere. In fact, man is always craving for fame, publicity, position and
social status. It is his role in the public sphere that determines his value in society. In
other words, it is this ‘public’ role that measures the social identity of an individual.
However, looking back at Kerala society in the past, one finds that this did not prevail
since at that time, being a part of the public was not an easy task and the doors to a
public position were always managed by ‘caste agendas’ based on chaturvarnya. In
fact the vast majority of Kerala’'s society was not considered to be a part of the ‘public’
domain and people in this category were considered the ‘private’ property of others.
They were always sidelined by the rules of untouchability, unapproachability,
unseeability, etc. They were denied access to public roads, public places, public walls,
public tanks, etc. They were deprived everything relating to the public sphere. In order
to gain access to a public existence, the untouchables (who formed the majority of
Kerala's society) waged many struggles, and their struggles form a brilliant chapter in
the history of Kerala.

Key words. Chaturvarnya, Avarnas, Savannas, Public Sphere, Depressed Classes, Processions.

* Assistant Professor in History, University College, Thiruvananthapuram
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Introduction

Thestrugglesfor the public spherein Southern Keralawereinitiated by Ayyankali,
the unquestioned champion of the depressed classes. L ater on the baton was handed over
to many and hence many leaderstook up theissue sensitively and sincerely. Asaresult
many attemptswere made by different socio-religiousleadersand ingtitutions. But after
severa decadesof seriousresearch, therole played by theleaderslike Sadananda Guru,
Bodhananda Swamikal etc did not receivethe attention they deserve. Thestruggleslike
theon at Pullat, Koorkanchery and Triprayar deserve special mention asthey werethe
pioneering onein therespectiveterrains. Without mentioning their effortsthe story of the
strugglesfor public spherein Keralawill remainincomplete.

Objectives of the Sudy

Themain objectiveistotraceout theearly strugglesfor public sphereinKerala. The
study also attemptsto analyze the influence of these strugglesin the society of Kerala.
Further it dso anadlysestherole of these strugglesasacurtain raiser to the major struggles
of Kerala

M ethodology

Andyticad and descriptivemethodol ogy isusedinthisarticle, following thetheoretica
linesof public sphere. Keralawitnessed many strugglesin the 19" and 20" centuriesfor
the purpose of gaining political, socia and economic concess onsand rights. Among them
the early strugglesthat were fought for gaining accessto public places deserve specid
mention. TheVilluvandi Samaram, Chdiyar Riot, Koorkanchery riot, thePullat riot etcare
someamong them. The paper article attemptsto anaysethem one by one.

Villuvandi Samaram or Bullock — cart strike — 1893

The Pulayasform amajor category among theAvarnas. They were denied many
civiclibertiesor civicrightsinthetraditiona Keraasociety. Oneof themost severeissues
affected themwasthedenid of accessto publicroads. Ayyankdi, theunquestioned champion
of the depressed classes, decided to challengethis. Toimplement hisplan of action, he
purchased two whitebullocksand acart. The purchaseof abullock cart by aPulayawas
itself a punishable offencein those days'. Hetied brass bellsaround the necks of the
bullocks and entered the public road inthe cart. He garbed himself in thefashion of a
Caste Hindu, with the 703 mulmul dhothi, wrapped angavasthraaround his shoulders,
banian and athalappavu (turban of some sort) 2. The Savarnaswerehorrifiedto seethis.
They tried to stop him by hurling stonesand stumpsat him, but nothing affected Ayyankali
and nothing stopped hiscart. Hedrovethe cart up and down the streets of Venganoor.
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On hisway back, hewasblocked by the Savarnas. At that instant, Ayyankali pulled out a
dagger and told them that anyonewho stopped himwould * get the benefit’ of thissharp
weapon®. Alarmed at this, everyone cleared the place and thus Ayyankali snatched
(exercised) thecivil liberty which had been so far denied to the untouchabl es.

Chaliyar Riot (1898)

Eventhough Ayyankali returned home unharmed after the Villuvandi samaram, he
knew that he could not bring about all the changesthe Pulayasdesired on hisown. His
achievement was only persona; and because of hisonly sheer might. Thiswas not the
ultimate mremedy he sought. Thiswasnot the ultimateremedy he sought. What hewanted
wasthediminationof theexisting system which denied thebackward classesther rights
and privilages. For that ajoint effort by many peoplewasneeded to clamtheir rights. To
achievethis, heorganised the Pulayayouthsand trained them in martial arts. Thisgroup
wasknown asAyyankalipadat. Though he had won for himself thecivil liberty of walking
through the roads, which earned him the leadership of the Pulayas, thiswas not enough.
Theordinary Pulayas had to get that right and only then would it become aconvention.
Hence, heassembled hismen and decided to walk through the public roads. He organised
a pedestrian march on the public road leading to Aralummodu market place®
(Puthanchantha). Theroute of the march wasfrom Venganoor toAralummodu. Whenthe
march reached Chaliyam Street, agroup of Savarnas blocked their way and committed
actsof violenceb. Trained by Ayyankali, the Pulayasgaveafitting reply to the attack by the
Savarnasand gained theupper hand. Thisincident providedinspirationtothe Pulayasand
at many places like Kazhakoottam, Kaniyapuram, Venganoor, Olathanni etc., they
conducted similar marchesand gained theright to walk through the public roads’.

Brahma Nishta Sangham

Theeffortsfor the opening of public roadsto theAvarnaswerefurther continued by
the Brahma Nishta Sangham. It was established by aNair Saint, Sadananda Swami in
1904. Themain intention of this Sangham wasto prevent the progress of Christianity
among the Avarnas and to keep the oppressed peoplewithintheHindu fold. Srivananda
Swami asked the caste Hindusto avoid discrimination against thelower castes®. Because
of itspro-lower caste perspective, soonit gained some progressand anumber of Pulayas
becamethemembersof the Sangham. 1t dsofought for therightsof theAvarnas, especialy
theright towa k through the publicroads. OnaVijayadesami day, the Swami, dongwith
hisfollowers, walked through the public roads of Trivandrum, which had beentill then
prohibited to the Avarnas. They used astrategy to prevent the Savarnasfrom attacking
them; they carried apicture of theMahargje’. If the Savarnas prevented the march, that
could betreated astreason. Thus Sadananda Swami gained theright to walk through the
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roadsfor theAvarnas. Ayyankali co-operated with the Sangham and started abranch of
it. The Sangham and SrivanandaSwami played avital rolein shaping thesocial leader in
Ayyankdi®,

Dharmabhada Sangham or Rahasya Sangham

Thiswas an organi zation established by Bodhananda Swamikal who wasaclose
associate of Sree Narayana Guru. Hewas more famous asthe proclaimed successor of
Guru. Hiscentreof activity wasthe erstwhile State of Cochin. Hewasresponsiblefor the
formation of many organisationsand indtitutionssuch asthe SreeNarayanaBhakti Paripdana
Yogam, Cochin Nationa Bank and Cochin Ezhava Samajam (which |ater becamethe
Cochin SN.D.PYogam)®. Hesmultaneoudy waged acrusade against untouchability as
well by conducting many interlining sessionsandinter- caste marriages.

What earned Bodhananda Swamika morefamewashisradical organisation known
asDharma or Rahasya Sangham?2. This organi sation was established with theaim to
destroy untouchability using fist force. For that, he collected abrigade of young and daring
Ezhavayouth. They werenot gathered together under one banner, but arranged into bands
of 12 or 18 and given special secret classes of the plans of action. Each one was duty
bound to take an oath separately and the oath ranlikethis: “1 am not above and below in
casteto anyone, | will never giveway or ask anyoneto leaveinthenameof caste. | will
not tol erate those who ask othersto leave because of their caste. | will even sacrificemy
lifeto oppose such matters.”

Swamika gavespecid ingructionsto themembersof hisbrigade. Their plan of action
wasto attack those Savarnaswho asked othersto |eave public roads and placeson the
basisof theso-called casterules. What’smoreimportant wasthat they insisted on those
Savarnasto take an oath never to repeet this, ever intheir life*. Some Savarnasdaredto
challengethisin court. But thosewho were going tofile casesweredso handled properly,
ontheir way to the courts. Onrare occasions, if acasewasfiled, Bodhananda Swamikal
arranged for leading advocates to represent his case. Thislist of advocates includes
Manchery Ramalyer, Manchery Krishnalyer etc®®. Hisactivitiesdefinitely brought about
great changesinthepublic sphere. When peoplebegan to challengethe established patterns
of socia behavior, changesbegan to occur, one by one.

The Pullat Incident 1914

Asearlier mentioned, Pullat isaplacelying east of modern Thiruvallaregion. This
placewitnessed amgjor riot for theright of education. The sameregionwitnessedamove
for theright to use public places. Theleader of the untouchableswas Vallikkara Chothi?®.
The Pulayas and other untouchableswished to usethe public road in front of thefamous
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taravad of thosetimes, Mathiram Pallikka . Senging themovethat theAvarnaswere planning,
the Savarnas organised themselvesto block it. However, inthisarea, the Avarnashad a
great aly, the Brethren Church missonary, Noya’. With apointed gunin hishands, Noya
led the movement al ong with other Pulayaleaders. All theopposition melted away and
theAvarnasused the public roadsthat had been amonopoly of the Savarnasfor centuries.
Thiswasfollowed by many confrontations, but gradually theintensity died down and the
Avarnasgot theright to walk through the public roads.

The Riot of Nedumangad Market - 1912

Asinthecaseof publicroads, theAvarnaswere not given permissionto enter the
marketsin Trivandrum and thesurroundingsregions. Thiswasmost evidentin Nedumangad.
If theAvarnaswanted to sell their productsin the market, they had to placeit outsidethe
market and wait at adistance®®. |f somebody needed that product, they would takeit and
pay apricewhichwasawaysvery low. Thepoor Avarnashad no right to question thisor
bargain ashe could not approach thebuyer. Thispracticehad been prevailing for years'.
On hearing about it, Ayyankali and his band arrived at Nedumangad and entered the
market. Thiswasfollowed by aconfrontation between theAvarnasand Savarnas. The
result wasthat, from that day onwards, the Avarnas gained permission to enter the market
and got theright to get themaximum pricefor their products®. Inspired by the Nedumangad
incident, the peopleof Araummodu, Neyyattinkara, Udiyankulangara, Dhanuvachapuram,
Marayammttam, etc plotted smilar riotsand they al gained their respectiverights. Inall
the cases, theleading partieswere the Pulayas and the force behind them wasAyyankali.
Thus, theAvarnas snatched their right of the public sphereusing force.

The Skirmishes of Triprayar, Koorkanchery and Kanimangalam

These skirmishes were not directly related to the struggles for public places as
mentioned earlier; mentioned, rather they wereintended to remove certain restrictions put
ontheAvarnasin certain situations. For ingtance, during templefestivitieslikethe Pooram,
Purappad and Parayezhunnallippu (in Cochin State), the presence of theAvarnas nearby
were undesirable to the Savarnas®. So when the processions were moving along the
public roads, the Avarnas who resided alongside the roads were forced to leave their
houses and nearby areas®.

Such discrimination wasintol erable and Bodhananda Swamika decided to stop this
humiliation. He entrusted the DharmaBhada Sangham with thetask of dealingwiththe
situation. Thuswhen the processions were going on, the bands of Rahasya Sangham
stood along the roads, causing the‘ so-called’ pollution®. Thisled to skirmishesat many
placeslike Triprayar, Koorkanchery, Kanimangaametc. However, beforethedetermined
efforts of the Dharma Sangham, all the strategies of the Savarnasfailed and thiswasa
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moral victory thearmy. Thiswasacurtain raiser, which was soon followed by similar
incidentsin Chel oor, Arattupuzhaetc. and the result wasthat asthe yearswent by, such
inhuman practicesgradualy dried up®.

Paura Prakshobhanam

Similar to the skirmishesmentioned above, thisoneisrelated to the process on of the
K ooddamanikkam templein Irinjalakkuda. Herea so, theAvarnaswerenot permitted to
be on or near theroads, whilethe processionwasonitsway. Here, therulewas so strict
and severethat even atoddy tapper who was doing hiswork on top of the coconut tree
had to climb down and clear the place without ‘ polluting’ the scene?. Subsequently, a
popular movement was|launched againgt thisinjustice under theleadership or Puthezhathu
Raman Menon, IkkandaWarrier, etc. and the practicefinally cameto an end®.

Conclusion

Even though these early struggles seem to beisolated, theimpactsleft by them are
phenomend . The depressed classesredized their strength for thefirst timinthe history of
Keralaand they grasped the power of unity by organizing themselves. These struggles
shook away their inhibitionsand prepared themto chdlengethe’ system’ whichwasagaingt
them. These strugglespaved theway for further struggleswith larger goas. Hisworthy to
be noted that the temple entry movements, Vaikom Satyagraha and the like are the
continuation of these struggles. Hencetherole played by these early strugglesfor the
‘public sphere’ of Keralawasunique.
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IMPLEMENTATION, EFFECTIVENESS, PROBLEMS
INFUNCTIONING OF SEXUAL HARASSM ENT
AGAINST WOMENAT WORKPLACE

(PREVENTION, PROHIBITIONAND REDRESSAL)ACT 2013
*Bushra Beegom R.K **Bhavila.L

Abstract

Sexual harassment at workplace is age old problem confronted by women all
over the world. Sruggles against sexual harassment at workplace have a long history
in India. But Indian judicial system recognised sexual harassment as problem of women
only in the 1990s. Supreme Court in its famous Vishakha guidelines of 1997 initiated
the first legal measure against sexual harassment at workplace. Vishaka guidelines
even though passed in 1997 remained as guidelines for the past sixteen years until the
new Sexual Harassment against women at workplace(Prevention, Prohibition, Redressal
) Act 2013 was passed. The objective of this paper is to find out how far the Sexual
Harassment Act 2013 was implemented and effective in the workplace of Kerala. To
conduct the study researcher selected offices under government of Kerala as
workplaces and the research was carried out through interview of heads of different
departments using structured interview schedule.

K ey wor ds: Sexual Harassment at Workplace, Vishakha Guidelines, Sexual Harassment Act 2013
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Introduction

Violenceagang womenispervasvedl over theworld garting fromhometoworkplace
and it hasshown an ever increasing trend. Sexua harassment at workplaceisoneof such
issuewhichisincreasing day by day both in unorganised and organised sectors. Women
have entered into theworkforce, especialy organi sed workplace much later than men and
for thisreason workpl aces have been concelved asmal e domains. But today women have
entered into amost al the spheresof work, thus challenging the mal e domination.

Thisshift created somedisturbancesin theworkplacesand some of these disturbances
took their expressionin sexua harassment cases. Although women have been subjected to
sexual demandsto keeptheir jobsfor centuries, theterm sexua harassment wascoinedin
the US only recently. Catherine MacKinnon (1979)'Sexual harassment of working
women; - A case of sexual Discrimination provided thefirst basisupon whichworkplace
sexud harassment could be chdlenged legdly asaform of discrimination based on gender?.
TheBeijing Platform for Action(PFA)? which was adopted at the United Nation’s Fourth
World Conference on Womenin Beijing in 1995, callson governments, theinternational
community and civil society to take strategic actionin twelvecritical areasof violence
against women,; specifically Sexua Harassment at workplace.

Vishakha guidelines were the first legal measure to curb the menace of sexual
harassment in India. Supreme Court of Indiapassed the Vishakhaguidelinesin1997in
connectionwith the case of Bhanwari Devi“V sthe state of Ragjasthan. After along gap of
16 years Government of Indiaenacted Sexual harassment against women at workplace
(Prevention, Prohibition, and Redressal) Act 2013, thusproviding thefirst firmlegal measure
to protect theinterest of women intheworkplacesof Indie®. Theact isapplicableto all
womenworking bothin organised or unorganised sector, whether drawing salary honorarium

or working involuntary capacity.
Definition of sexual harassment as per the Act

“Sexua Harassment” includes anyone or more of thefollowing unwelcomeactsor
behaviour (whether directly or by implication), namely:

Physical contact or advances;

A demand or request for sexual favours;

Making sexually coloured remarks,;

Showing pornography;

Any other unwelcomephysical, verbal or non-verbal conduct of asexual nature

o\ A
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TheAct consider employer astheresponsible person for theimplementation of the
act. Theact definesemployer asthe head of the department, organisation, undertaking,
establishment, enterprise, ingtitution, office, branch or unit or such other officer asthe
appropriate government or local authority specify by anotification. Indiaisfacing the
problem of increasing cases of sexual harassment at workpl ace that despite numerous
lawsin placeto tacklethe menace. Sexual harassment at workplace hamperswomen’s
condtitutiona and fundamentd rightsto equdity, justiceand dignity. InIndia, many dlegetions
of sexual harassment have cropped up in the very year in which alaw to prevent such
harassment at theworkplace was enacted. Thisclearly reved sthat lawsare not enoughto
stop violenceagaingt women. Thecaseof theeditor of Tehelka, Tarun Tejpd , thedlegations
by law internsagainst two retired Supreme Court judgesin the recent past, and scores of
othersthat followed in private and public workplaces have, for thefirst time, brought the
topic of workplace sexual harassment on to thewider debating platforms of the country.
Theavailable studies show the need for preventing sexual harassment at workplaceto
protect therightsIndian working women.

Inan opinion poll titled * Sexual Harassment at Workplacesin India2011-2012"
released by Oxfam India?, over 17 percent of the working women have faced sexua
harassment at theworkplace .M g ority of thewomen did not resort to any formal action
againg the perpetrator for thereason of ‘ fear of loang thejob’ and * absenceof any complaint
mechanismsat the workplace. The study said that the reasons stated for not taking any
action by thewomen despite the harassment werefear of losing thejob, absence of any
complaintsmechanismat theworkplace, fear of getting stigmatized and not aware of redress
mechanism.

Keralaisoneof thefew statesin Indiawhereindicators of women empowerment are
high. But high rate of crime against women both at home and workplace is one of the
contradictory features of the state. Cases of sexual harassment at workplace have also
beenreportedin Keraainthepast. Different studies show that Vishakhaguidelineswere
not properly implemented in theworkplaces of Keraa. WWomen constitute morethan half
of the populationin Keraa, therefore protecting theinterest of thewomen meansprotecting
thesociety of Kerda. Soitisreevant to study theimplementation of the Sexual Harassment
Act 2013, whichispassed for the protection of women at workplace.

Research Methodology

The objective of thispaper isto find out how far the Sexual Harassment Act 2013
wasimplemented, itseffectivenessand what arethe mgjor problemsin thefunctioning of
thisAct at workplace. To conduct the study researcher sel ected officesunder government
of Kerala. To collect the dataresearcher interviewed heads of different department using
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structured interview schedule. They were selected for the study because; each employer
or head of the departments are the responsi ble person for theimplementation of the act.

Observation and Findings

Based on theinterviewsresearcher understood thefact that there existslacunaein
theimplementation of theact. Eventhough employersareresponsiblefor theimplementation
of theact, most of them turned ablind eyetowardsit or implemented it partially. The act
stresses on three pronged strategy; Prevention, Prohibition and Redressal to tacklethe
problem of sexual harassment at workplace.

Thechapter V1 of theact makesit the duty of theemployer to provideasafeworking
environment to women by preventing and prohibiting sexua harassment at workplace. Itis
alsotheduty of the employer to display at any conspicuous placeintheworkplacethe
penal consequencesof sexua harassment and the order congtituting Internal Complaint
Committees (hereafter referred as1 CC). Butit wasfound that the above mentioned duties
are seldom done by the employers. Based on this Sexual Harassment Act 2013 advocate
that each Head of the Departments haveto do severa dutiessuch asconstituting the | CC,
display of definition of sexual harassment, other details of sexual harassment and the
nature of punishment inthenotice board of his/ her office. Heretheresearcher found the
congtitution of ICCsweretheonly thing each officescould dottill thistimeand nosingle
offices could be found as the details of sexual harassment exhibited in those offices.
Thereforelack of clear avarenessregarding thevarious provisionsof the act wascommon
among all the respondents. Most of them think that constituting an ICC isthe only one
respong bility. Section 19 of the act envisagesthat theemployer isaso responsiblewith the
duty of organising workshopsand awareness programmeat regular interval sfor sengtizing
the employeeswith the provisionsof the act. Unfortunately none of the employershave
clear perception about thisprovision and none of them organised such classes. Mogt of the
employerspointed out thelack of availablefundsfor conducting such classes. Eventhough
the act made provisionfor transfer of fundsfrom government for the maintenance of the
ICC, noneof the departmentsreceived such grants. Thisprovision under section 19 of the
act isimportant because gender sengitisationistheleast promoted activity in our society.
Asthe’ power inequalities’ isoftenthe most cited reason for sexual harassment cases,
training and sengitization of employeesbecomeimportant. It will helpto create awareness
among women employees about their rights at theworkplace and will encouragethemto
speak loud about their experiences. Itisimperativethat theemployer issueastrong policy
fromthetop authoritiesagainst sexua harassment taking azero tolerance approach.

TheAct 2013 providesaRedressal mechanismto the aggrieved womenintheform
of Internal Compliant Committee. Section 4 of the act directsthe employer to set up an
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| CC at each officesor branch of any organization employing at least 10 employeesand
employer failing to constitute an | CC is punishablewith finewhich may extend to rupees
fifty thousand. Thegovernmentisinturnrequiredtoset upa’‘ Loca Complaints Committees
at digtrict leve toinvestigate complaintsregarding sexual harassment from establishments
wherethel CC has not been congtituted on account of the establishment having lessthan
10employeesor if thecomplaint isagaing theemployer. Thel CC consstsof thefollowing
membersnominated by theemployer;

(@ A presiding officer who shall beawoman employed at asenior level at workplace
from amongst theemployees.

(b) Notlessthan two membersfrom amongst employees preferably committed to the
cause of women or who have had an experience in social work or have legal
knowledge.

() Onemember fromamongst norn-governmenta organi zationsor associaionscommitted
tothe cause of women or apersonfamiliar with theissuesrel ating to sexua harassment.

During thestudy it wasfound that all theempl oyershave constituted | CC but most of
them gppear only in paper. Responsibility of theempl oyer endsat thenomination of members
to the committee. Most of the employers never found timeto monitor thefunctioning and
activitiesof thecommittee. They assgned these dutiesto the chai rperson of thecommittee
andinquiry only for annud reports. Therewasalow turnout of thecasesin al thecommittees
and thiscan be attributed to theimproper functioning of the committees. Theact emphasis
that itisessentia to conduct training programmesto sensitisel train membersof thel CCto
recognisesexua harassment, deal with it, when occursand prevent it. Thispart of the act
is very relevant, training programmes and orientation classes are the best way to
communicate to empl oyeesabout therelevance of the act and itsimplementation. Through
these techniques gender sensitisation will become easy and ICC isthe best forum to
communicateemployeeswhat behaviour isacceptable and what isnot, inanon-threatening
atmosphereof mutual learning. Most of thetimewomen did not report sexua harassment
casesdueto thefear of further consequences. Traditional patriarchal power structurethat
even extendsto workplace usually preventswomen from reporting and they tolerate such
incidence. Hereliestheimportance of gender sensitisation programmes so that women
doesnot fedl guilty and report sexual harassment. WWomen should be made aware of their
rightsand their importance at workplace. There should be speedy redressal and anincrease
inthe conviction rate so that more harassment cases got reported.

Employersa so mentioned about the reporting of falsecomplaintsto the committee.
Eventhoughtheact envisagesproviding protection towomen, section 14 of theact prescribes
punishmentsfor falseor maliciouscomplaints. However, it categorically mentioned thet if
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the complaint cannot be substantiated, thenit will not attract any repercussionsunder this
provision. It meansthat if woman isnot ableto substantiate her complaint for oneor other
reason shewill be punished. Here comestheinfluence of workplace politicsand power
imbalances. If the harasser isthe superior he caninfluencethe procedure of the committee
and thereby manipul atethe complaint. The provisionitself conveysthefear of punishment
anditwill restrict women from complaining against the harasser. However no disciplinary
actionsweretaken against women who reported fal se compl aintsto the committee. When
asked about the method through which these complaintswere proved false, employers
were unableto explain the procedures properly.

Here comes another problem, unawarenessregarding the procedurefor enquiry of
casesmakesit difficult for most of theemployersto monitor theactivitiesof thecommittee.
The committee hasto conduct time bound enquiry, compl eted within aperiod of 90 days.
During the pendency of theinquiry theaggrieved women hastheright to seek her transfer
or transfer of the respondent. It is mandatory for the ICC to provide areport be made
availableto the concerned parties. Further, it ismandatory for theemployer to act upon
the recommendation within 30 daysof receipt of theinquiry report.

The study found that in most of the casesreported to the committee, conciliation was
the primary option and employersreported that in most caseswomen demanded conciliation.
Section 10(1) which providesfor the Committeeto makean aitempt to resolvethecomplaint
through conciliation proceedingsundertaken at the victim’ srequest and proceed to make
inquiry only if asettlement isnot reached. The provision raise aquestion mark on the
dignity of women, indicating that it isnormal that she makesadjustment with her harasser.
Itisinconceivableand illogical why asexually harassed woman would liketo reconcile
with her offender. But hereinreality women demand conciliation and herewe can seethe
dynamicsof power inequality that operatesat workplace.

It isfound that most of the women fear the stigma of sexual harassment; because
society hasatendency tovictimizethevictim. Usualy women themselvesblamed for their
harassment, thisiswhy they usually triesto compromisewith their harassers. Thetraditiona
patriarcha structure haslimited the chances of women’sexcellence, workplacesalso comes
under itssupervision. In these circumstances women need maximum support from the
legal systemtowin her chances. If implemented properly inal theworkplaces (organised
& unorganised) Sexua Harassment Act 2013 canlead theway.

Conclusion

Sexud harassment at workplaceisaseriousand sengtiveissueto handlewith. Absence
of lawsisnot areason for increased violence against women, what mattersisthe effective
implementation and application of suchlaws. Theact conddersemployer astheresponsible
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person for theimplementation. Employerscanfulfil thisduty by just being activeand more
vigilant for sgnsof aproblem. They canact asrolemode shy their accessibility toemployees,
to be good listeners, to be objective and consistent, and to respond quickly and with
sengitivity to complaints. Itisimportant that employersknow about thelaws, policies, and
procedures governing sexual harassment so they can fulfil their responsibilities, protect
their organizations from stigma of sexual harassment and provide a respectful work
environment for al. Theemployer a so hassomelimitations, ashe cannot alwaysmonitor
thebehaviour of hisemployees. But through the effectiveimplementation of theact hecan
create an environment safefor womentobein.
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PERCEPTION OF INVESTORSON DEPOSI TORY
PARTICIPANTS SERVICESIN KERALA -

ANANALYSIS

* J .Ragjan **Manikantan. G

Abstract

Investment instock market isincreasing day by day duetothedecreasingtrendinthe
returnsfrom other investment avenues, particularly banks. InKeradaaso, thesituationis
not different. Inorder to participatein stock market, theinvestorsarerequired to open an
account called ‘ demat account’ with the Depository Participants. Through opening an
account withthem, theinvestorshaveto avail thevarious services offered by the Depository
participants. The present study ismadeto eva uatethelevel of avarenessof demat account
holders about the various services offered by the depository participants and their
preferences.

Key words: Depository Participants, Depository, Beneficial Owners Account, Stock Market, Demat Account

Introduction

Inthepast, Indian stock market was plagued with inefficiencieslikelong settlement
cycles, paper based settlement system and various peril sassociated with physical securities

* Former Professor & Dean, Faculty of Management Studies, University of Kerala, Thiruvananthapuram
**  Assistant Professor, Department of Commerce, Govt.College, Attingal, Thiruvananthapuram.

Vol. XVIIl No. 3 e October - December 2017



J. Rgjan & Manikantan. G 95

like bad ddlivery, theft, forgery, mutilation etc. Inorder to overcometheseinefficiencies,
the Government of Indiabrought forth the depository system by enacting the Depositories
Actin1996. Thedepostory systemaimsat replacing the manud system of sharetrandfer,
settlement of transactionsand physical delivery of sharesby amethod of simple book
entries. Thesystemisenvisaged to reducethetotal timetakento completeatransaction
and ensuregreater liquidity.

Themain agenciesinvolved in providing depository servicesare Depository and
Depository Participants.

Depository

As per the Depository Act, 1996, “Depository means a company formed and
registered under the companiesAct, 1956 and which has been granted the certificate of
registration under sub- section 1(A) of section 12 of the Securitiesand Exchange Board of
IndiaAct, 1992.”

The Depository Act defines Depository as “an organisation where securities of
shareholdersare held intheform of el ectronic accountsin the sameway as bankshold

InIndia, the concept of multiple depositories has been adopted, given thefact that
Indiahasthelargest number of shareholdersintheworld. Itisreasonableto assumethat
dematerialization can take place at afaster paceif thereare multipledepositories. 1t also
creates a competitive environment which will be responsive to the user’sinterest and
demands. At present thefollowing two depositoriesareworkinginindia. They are;

1) National Securities Depository Limited(NSDL)

Pioneering the concept of depositories and ushering in an era of paperless
settlement of securities, NSDL was established in August, 1996as the first
depository inIndia, asapubliclimited company under the CompaniesAct, 1956
with the paid up capital of Rs.300 crore. The present ownershipof NSDL is
structured as UTI (41.9%), IDBI (39.10%), NSE (14.3%) and SBI (4.7%).
The other shareholders of NSDL are City Bank, Standard Chartered Bank,
HDFC Bank Ltd, HSBC, DenaBank, CanaraBank and Deutsche Bank.

2) Central Depository Services(India)Limited (CDSL)

Central Depository Services(India) Limited commenced itsoperation during
February 1999. Itispromoted jointly by the BSE (65%), Bank of India(10%),
State Bank of India (10%), Bank of Baroda (10%) and HDFC (5%). Itis

Review of Social Sciences



96 Perception of Investors on Depository Participants ......

required to have aminimum capital of Rs.100 crore, out of which Rs65 crore
has been contributed by the BSE.

Depository Participants

A Depository Participant (DP) isan agent of the depository throughwhichit interfaces
withtheinvestor. A DPcan offer depository servicesonly after it getsproper registration
from SEBI. A Depository Participant is also registered with the National Securities
Depostory Limited (NSDL ) and dsowiththe Central Depository ServicesLimited (CDSL).
Thefinancid intermediary who arrangesto open and maintain demat account for aninvestor
and who acts asamedium for handling securitiesthrough el ectronic book entriesiscalled
a' Depogitory Participant’. The DP servesasalink between the sharehol ders, the company
and thedepository.

According to DepositoriesAct 1996, “a participant means aperson registered as
such under subsection (1A) of section 12 of the Securitiesand Exchange Board of India
Act, 1992.”

A DPisonewith whom aninvestor needsto open an account to deal in electronic
form. The opening of account issimilar to the opening of an account with any of the
branches of abank in order to utilise the services of that bank. A depository can be
compared to abank; likewisea DP may be compared to abranch of abank.In Keralal7
DPsareregistered under CDSL and having registered officein Kerala.

Satement of the problem

Theefficient use of aservice depends on the proper awareness about the service.
Depository participantsoffer anumber of servicestotheir account holders. But thelevel
of usageisrestricted to oneor two of such services. Inthiscontext, the present study is
undertaking to eval uate the awarenesslevel of demat account holders about the various
servicesoffered by the depository participants.

Objectives of the Study

1. Toexaminethegrowth of demat accountsunder CDSL DPsinKeraa
2. Toexaminethepreferenceof investorsinvarioussecurities

3. Toassesstheusagelevel of variousDPservices

M ethodology

The present study isof descriptivein nature and uses both primary and secondary
data. ThePrimary dataare collected from 500 investors having demat account in CDSL
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registered DPs,using a structured questionnaire .Simple random techniqueis used for
selection of samples. Secondary datais collected from websites of SEBI, NSDL and
CDSL, publicationsand brochures of depository and depository participantsand research
paperdarticlespublishedin variousjourna S magazines'newspapers. The collected detawere
processed and anaysed using appropriate statistical toolslikemean, percentages, standard
deviation andinferential statisticsliket test and oneway ANOVA.

Review of Literature

Sri Ram Khanna, (2004) He observed that demat has never been compul sory even
indevel oped capital market such asU.S. Respondentsviewed quick and easy transfer as
the top most positive aspect of demat facility and high charges as the most important
negative aspect of demat facility followed by complicated system. They suggested that
demat charges should bereverted to ad valorem basisto facilitate participation by small
investors.

Sanjeev Mehta& AnupamArora, (2005) viewed that Indiaisone of thevery few
countrieswhich haveachieved thefastest demat. Oneof themost important reason behind
thisdemat revolutionisthe support of theregulator i.e. SEBI. Theregulator showed the
gutsand determination to push demat.

Gupta L.C., (2005) reveded that a mgjority of shareholders of many leading
companiesin Indiahaveremained outside the depository system because of high burden
of depository chargeson smal long-term shareholders. They viewed that the demat system
is extremely attractive to speculators, frequent traders and large investors but very
burdensome and uneconomical for small long terminvestors, who have been complaining
about this.

Neethu Prakash, (2006) showsthe comparative anaysisof the performance of NSDL
and CDSL showed that NSDL has grown by leaps and bounds during a short span of
eight yearsof itsoperations. Thisisbecausethe NSDL iscompletely mechanised having
V SAT locations, latest technol ogy, comprehensiveinsurance policy, investor protection
fund, introduction of innovative conceptsetc.

PrashantaAthma& Makarla Ravikanth(2009) observed that countriesthat have
adopted depository system have only one depository andif at all they havetwo, they are
either region specific or theinstrument specific. The study found that though the rate of
growthinthe number of DPsand companiesequity livewith CDSL isfagter, the coverage
of investor population by NSDL is6timesto that of CDSL. The study recommended,
though therearetwo depositoriesin our country, still thereisascopefor theincreaseinthe
businessasat present.

Review of Social Sciences



98 Perception of Investors on Depository Participants ......

Theliteraturereview reved ed that afew studiesrel ated to Depository system, Financid
Performance of depositoriesand depository participantswere carried out. But no study is
focused on the performance of Depository Participants; they arethevital element inthe
depository system having direct connectivity with theinvestorsand act asthe connecting
link between theinvestorsand the Depositories. Inthiscontext, the present study ismade
to evauatethe performance of DPsinKerda.

Analysis and Findings
Personal profile of investors

Agewiseclassfication reved sthat investors highly responded belongto 20to 35 age
categories, which represents 52.2 per cent of thetotal sample respondents. Gender wise
classification showsthat 75.6 per cent of the demat account holdersweremaleand 24.4
per cent werefemale. Asregardsthemarita statusof the respondents, 44 per cent come
under single category. The education wise classfications of the account holdersreved that
the majority of the respondentsare Graduates. Occupation wise analysisof the demat
holdersreveal sthat 44.8 percent of them are come under busi nessmen category. Income
wise classification reveal sthat 40 percent of the demat account holders earn amonthly
incomeof # 50001 to100000.

Thefirst objective was to examine the growth of demat accounts, opened under
CDSL DPsinKerda Thestatusisclearly evident from the below table.

Table.1l

Number of Demat Accounts Opened during the year from
2011-2015 in Kerala

No.of Demat Accounts Location Location Location
vear Rural Annual Urban Annual Total Annual
growth growth growth
rate (%) rate (%) rate (%)
2011 68152 - 161763 - 229915
2012 75292 10.48 178148 10.13 253440 8.67
2013 81418 8.14 191951 7.75 273369 8.00
2014 100665 23.64 231075 20.38 331740 21.35
2015 116926 16.15 266252 15.22 383178 15.51
Average annual growth 14.60 13.37 13.38
rate

Source: CDSL
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Fromthetable, itisunderstood that the growth of demat accountsin Kerdaisincreasng
year by year. Theannual average growth rate showsthat thereis 13.38% growthinthe
overal |l demat account from 2011-2015. Thereisalso positivegrowth ratein the case of
regionwiseincreaseinthenumber of demat accountsfor the selected period. Theaverage
annual growth ratesfor rural and urban areaare 14.60 and 13.37 respectively.

The second objective wasto assessthe awareness|evel of demat account holders
about variousDP services

Therearealarge number of investment avenuesfor saversinthestock market. The
investor hasto choose proper avenues from among them depending on his preference,
needsand ability to assumerisk. Thepreferenceof investorsinrelationto varioussecurities
ispresentedinthe Table2. 92.6 percent of maleand femaeinvestors prefer equity shares
and the next mgority prefersmutual funds.

Table 2.
Preference of investors in various scripts
Gender
Female Total
113 (92.6) 463 (92.6)
S (4.1) 24 (4.8)
1 (0.8) 2 (0.4)
2 (1.6) 9 (1.8)
1 (0.8) 2 (0.4)
122 (100) S00 (100)
Source: Primary Data
Table 3.
Preference analysis of various securities
Levene’s Test
for equality of t-test for equality of Means
F ¢ Variances
Z?rril;so Mean Std. 95% Confidence
. Sig. (2- . Error Interval of the
F o Si t df | Tiled) | 9 | gifferenc | difference
nee [ Lower | Upper
Equal
variance 0.218 0.641 -0.219 498 0.827 -0.017 0.079 -0.173 | 0.138
assumed
Equal
variance not -0.209 189.940 0.835 -0.017 0.083 -0.181 | 0.147
assumed

Source: Primary Data
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Note: Figuresin bracket present percentagetototal .

Table showsthat 92.6 percent of maleand femaleinvestors prefer equity sharesand
thenext mgjorities prefer mutua funds.

Theinvestors preferencesin various securities are analysed with the help of two
sampleindependent t test. Theresult of thet testispresented inthe Table 3.

Thetest result revealsthat p valueisgreater thanthelevel of significance, whichis
0.05. Thereforethe null hypothesisisaccepted and the alternative hypothesisrejected.
That is, thereisno significant differencein the selection of various securitiesby themale
andfemaeinvestors.

Thethird objective of the study wasto assessthe usagelevel of variousDP services.

Depository Participantsprovide va uableinformeation and ass stanceto Demat account
holders. The primary function of depository isto &iminate or minimizethe movement of
physical securitiesinthemarket. Thedemat account holdersareclassified asactiveand
inactive and dormant. Table 4 statesthe Demat account holders' opinion about usage of
various Services performed by DPs.

Table 4.
Services of DPs
Status of Account Holder
Services Active Inactive & Dormant
Score Rank Score Rank
Dematerialisation 706 | 1700 |
Rematerialisation 296 8 747 8
Pledge 367 6 917 6
Stock Lending and
Borrowing 297 7 748 7
Account Freezing 153 10 174 10
Corporate Actions 627 3 1479 3
Nomination 292 9 672 9
Transfer 680 2 1663 2
Power of Attorney 390 5 956 5
Settlement of
Discrepancies 505 4 1248 4

Source: Primary Data
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Thetableshowsthat mgjority of the Demat account holdersranked dematerialization
serviceasthemost important one. Thesecondimportant function performed by DPisthe
transfer of security. Account freezing wastherarely used service provided by DPs.

TheDemat account holders' ranking about different servicesoffered by depository
participantswas analysed with Wilcoxon-Mann-Whitney test (U test). Thisispresented
intheTable5.

Table 5.
Services rendered by DPs
Status of account holder Mean Sum of 7 Asymp. Sig.
Rank Ranks (2-tailed)
ACtiVC Accounts 620 6200
Inactive & Dormant -3.250 0.001
Accounts 14.80 148.00

Source: Primary Data

Table shows that the p value is 0.001, which is less than 0.05, the assumed level of
sgnificance. Thismeansthat null hypothesisisrejected infavor of thedternative hypothesis.
Thereforetest resultsprovethat thereissignificant differencein the status of account and
usage of servicesoffered by DPsto Demat account holders.

Findings of the study
Themaor findingsof thestudy are:

1. Mgority of therespondents belong to 20-35 age category.

2. Gender wise classification shows that majority of the demat account holders are
mde.

3. Asregardsthemarital statusof the respondents, highest percent comeunder single
category.

4. Theeducationwiseclassifications of the account holdersreveal that themagjority of
therespondents are Graduates.

5. Thelocationwiseanalysisrevea sthat mgority of the respondentsfrom rural and
urban areas are come under businessmen category.
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10.

11.

Perceptions of Policyholders towards the Marketing ......

Incomewise classification revea sthat highest percent of the demat account holders
earnamonthly incomeof # 50001 t0100000.

Theannual average growth rate showsthat thereis 13.38% growth in the overall
demat account from 2011-2015.

Majority of male and femaleinvestors prefer equity shares and the next majority
prefersmutua funds.

Thereisno sgnificant differencein the selection of varioussecuritiesby themaeand
femaleinvestors.

Majority of the Demat account holdersranked dematerialization service asthemost
important one. The second important function performed by DPisthetransfer of
Security

Thereissignificant differencein the status of account and usage of servicesoffered by
DPsto Demat account holders

Conclusion and suggestions

The study showsthat the number of demat accountsin Keraaisincreasing year by
year. Mg ority of theinvestorsprefer demat of equity. Mgjority of theinvestorsuse
dematerialisation and transfer servicesmostly. 1t showsthat despitethe number of
investment avenuesin stock market and many servicesoffered by DPs, theinvestors
concentrated to limited number of servicesand securities. The DPsand authorities
should take necessary stepsto maketheinvestors aware about other servicesand
securitiesand there by widen demat services.
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